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Here is a picture of Franklin progress during the past five 
ple ‘ 
years as compared with the aggregate averages for the 20 


largest companies in the industry. 
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PERCENTAGE OF GAIN PERCENTAGE OF GAIN 


GAIN 
1949 OVER 1944 1949 OVER 1944 





i ADMITTED ASSETS........... $ 79,740,219 121.63% 40.40% 
they of NET LIFE RESERVE.......... 61,225,811 113.67% 40.04% 
“—a LIFE PREMIUM INCOME... 20,604,979 217.81% 31.87% 
tO p as TOTAL INCOME...............- 25,591,850 185.97% 29.25% 
tell 7 INSURANCE WRITTEN........ 175,110,597 456.08% 63.60% 





f a INSURANCE IN FORCE...... 504,532,966 185.64% 38.38% 
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OF FRIENDS 


Ben Mattsen never has to wonder whether he’s 
“accomplishing anything really worth while in 
life.” Self-doubt and the feeling of futility that 
afflict so many men never enter his head. 

He meets too many friendly faces every day to 
be bothered by thoughts like that. 

Faces of people in his community who know 
from experience—from benefits received—that it 
pays to have a good life insurance man for a friend. 

The friends he has made...the position of respect 
he has built for himself in his community...and the 
realization that his work is of real service to the 
community as a whole...are a tonic to Ben Matt- 
sen—a source of inspiration to further accomplish- 
ment. “All in all,” Ben often tells himself, “it’s a 
mighty good life...being a representative of The 
Equitable Life Assurance Society.” 





One of a series of advertisemenis illustrating how a representative of The Equitable Life 
Assurance Society serves his community by selling life insurance. 





LISTEN TO “THIS IS YOUR FBI”... official crime-prevention broadcasts from the files of 
the Federal Bureau of Investigation...another public-service contribution sponsored in THOMAS I. PARKINSON, President 


his community by The Equitable Society Representative. 393 Seventh Avenue, New York |, N.Y 
’ ’ . e 
EVERY FRIDAY NIGHT » ABC NETWORK 
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Conn. General Gears 
Annuity Premiums 
to State Tax Rate 


Will Help Residents of 
91 States; Affects Only 
Single Premium Plans 


HARTFORD — Connecticut General 
Life, effective Dec. 1, is changing its 
method of charging for single-premium 
individual annuities so that residents of 
91 states will benefit. 

The company will in the future quote 
4 rate for these annuities that is 99% 
of its old rate and will then add the 
tax that is imposed by the state in 
which the purchaser lives. In_ states 
where there is no tax on annuities, the 
rate will thus be lower. In states where 
the rate is more than 1% the new basic 
cost plus tax will be higher than be- 


re. 
The change is a departure from the 
normal practice of life companies, which 
have uniform national rates for all 
their contracts. However, varying rates 
which reflect taxes and other require- 


ments of individual states have long 

been the rule for fire and casualty in- 
surance. i" j 
President Frazar B. Wilde said, 


“There is no justification at all for a tax 
on annuity considerations, because such 
a tax is nothing more nor less than a 
capital levy. It is equivalent to con- 
fiscation by the state or part of the de- 
posits in a savings bank account.” 


Calls Distribution More Equitable 


Connecticut General’s new plan, he 
said, provides for more equitable dis- 
tribution of the tax burden, since it 
will be paid only by those who live 
in the states where such a tax is col- 
lected. : 

“But the tax itself is not equitable 
in principle,” Mr. Wilde said. “It tends 
to discourage, rather than encourage, 
thrift and self-help.” 

Connecticut General’s plan for re- 
ducing its annuity rate and then adding 
the tax for the state in which the 
annuitant lives will apply only to single 
premium individual annuities. Presi- 
dent Wilde said studies are being made 
to determine whether it is practical to 
apply the same principle to other types 
of individual annuity and insurance con- 
tracts, so that a resident of a particular 
state would bear the cost of extra 
taxes collected and special requirements 
imposed by his state. 

Generally, Mr. Wilde said, in the life 
insurance business the extra burdens 
now imposed by a few. states are 
“spread across the board,” and paid 
for largely by residents of other states. 


OTHER COMPANIES’ REACTIONS 


Reaction of a number of companies 
to Connecticut General’s new method of 
charging for individual annuities is that 
it may discourage sales, rather than en- 
courage them. 

There seems no evidence that other 
companies have any plans to adopt sim- 
ilar procedures in the foreseeable fu- 
ture. Nor does there appear likelihood 
of extending the plan to other types of 
premiums. 

Underwriting and agency departments 
Maintain that present practices of in- 
cluding the tax in the rate seem to be 
the most practical, 
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NO CO-CHAIRMEN 


NALU Announces 
Chairmen of 
1950-51 Committees 


NEW YORK — National Assn. of 
Life Underwriters has released its list 
of committee chairmen for the coming 
year, with the exception of the social 
security committee chairman appoint- 
ment, which is still pending. 

There are no co-chairmen of any 
committees. President John D. Moyna- 
han believes in having one person re- 
sponsible as the head of each com- 
mittee. 

The list includes the following: 

Agents, Robert C. Gilmore, Jr., Mu- 
tual Benefit Life, Bridgeport, Conn., 
N.A.L.U. trustee. 

Associations, A. Jack Nussbaum, Mas- 
sachusetts Mutual, Milwaukee, N.A.L.U. 
trustee. 

By-laws, Carlton W. Cox, Metropoli- 
tan Life, Paterson, N. J. 

Compensation, Spencer L. McCarty, 
Provident Mutual, Albany. 

Conservation, Elmer C. Moore, New 
York Life, Wichita, N.A.L.U. trustee. 

Convention program, Charles E. Clee- 
ton, Occidental Life, Los Angeles, 
N.A.L.U. vice-president. 

Federal law and legislation, Nathan- 
iel H. Seefurth, Northwestern Mutual, 
Chicago. é 

Field practices, John D. Marsh, Lin- 
coln National, Washington, D. C,, 
N.A.L.U. trustee. 

Finance, Osborne Bethea, Penn Mu- 
tual, New York City, N.A.L.U. treas- 
urer. 

Functions and activities, David B. 
Fluegelman, Northwestern Mutual, New 
York City, N.A.L.U. secretary. 

General agents and managers, W. 
Thomas Craig, Aetna Life, Los Angeles. 

Membership, Robert L. Walker, 
Peninsular Life, Orlando, N.A.L.U. trus- 
tee. 

National affairs, Philip B. Hobbs, 
Equitable Society, Chicago, past presi- 
dent of N.A.L.U. ; 

Nominations, H. Cochran _ Fisher, 
Aetna Life, Washington, D. C. 

Past national presidents, Judd C. Ben- 
son, Union Central, Cincinnati, imme- 
diate past president of N.A.L.U. : 

Public information, Charles J. Currie, 
Mutual Life, Atlanta. 

Publications, Eunice C. Bush, Mutual 
Life, Baton Rouge, N.A.L.U. trustee. 

Relations with attorneys, John C. 
Kellam, National Life of Vermont, New 
Canaan, Conn. mtr 

Relations with other organizations, 
Verne C. Gilbert, Equitable of Iowa, 
Portland, Ore., N.A.L.U. trustee. 

Relations with trust officers, Ron 
Stever, Equitable Society, Pasadena. 

Research and industry development, 
Henry S. Stout, John Hancock, Dayton, 
O., N.A.L.U. trustee. 

Resolutions, Grant Taggart, Califor- 
nia-Western States, Cowley, Wyo., past 
president N.A.L.U. 

Speakers bureau, Harry J. Syphus, 
Beneficial Life, Salt Lake City, N.A.L.U. 
trustee. 

State law and legislation, Robert R. 
Reno, Jr., Equitable Society, Chicago. 

Underwriter education and _ training, 
Wheeler H. King, New England Mu- 
tual, New York City. 

Women underwriters, Emma P. Mc- 
Connell, Volunteer State Life, Chatta- 
nooga. 








Ohio National Life recently was host 
to 18 school teachers who toured the 
home office as part of a country-wide 
business-industry-education day inaugu- 
rated to give educators a clearer idea of 
the free enterprise system in action. 


Grim Korea News 
Heightens Pressure 
for War Clauses 


Faced with the grimmest Korean 
news since early summer, life companies 
this week were holding their breaths 
and waiting. Special meetings of the 
officers had been called by some com- 
panies, but the general decisions were 
not to invoke war clauses yet. 

Those regarding the increased pros- 
pects of a vastly enlarged war with most 
gravity were the companies which re- 
laxed their various restrictions regard- 
ing men of draft age and members of 
armed service reserve units. One or 
two admitted that their policy of indi- 
vidual consideration would be carried 
out now somewhat more stringently, but 
none appeared ready to admit an official 
return to strict underwriting. 

It is understood that officers in actu- 
arial and underwriting departments in 
some companies are urging the adoption 
of a war clause without delay, as a con- 
sequence of the revelation in THE 
NATIONAL UNDERWRITER and later in the 
daily press that the Korean campaign 
has been one of the costliest in history 
in rate of fatalities. Should a general 
war develop, with a proportionately un- 
diminished casualty rate, these depart- 
ments hold, death claims would shortly 
be out of sight. 


Purdue Course Marks 
Fifth Anniversary 


Howard H. Cammack, general agent 
of John Hancock at Albany, spoke at 
the celebration of the fifth annivesary 
of the Purdue course. 

Mr. Cammack, president of the Amer- 
ican Society of C.L.U., recounted the 
history of the course and stated that 
it is one of the most progressive, unique 
and successful endeavors in the fild of 
adult education. He said that it was a 
tribute to the life insurance business 
that a group of men could periodically 
gather at an institution of higher learn- 
ing in an attempt to improve not only 
their own personal abilities but also 
the standards of life insurance selling. 

The anniversary program also _in- 
cluded an address by Dr. George E. 
Davis, director of student affairs at 
Purdue, who expressed the satisfaction 
which the university feels in making 
its facilities available to the course. 


Bankers, Ia., Ups Dividends 


Bankers Life of Iowa’s 1951 dividends 
will be somewhat increased. The in- 
crease will apply to all groups of policy- 
holders with only one or two minor 
execptions. More specific information 
will be released about Dec. 15. 








San Antonio Managers Elect 


San Antonio Life Managers Club has 
elected T. H. Spindle, Amicable Life, 
president; W. D. Bacon, Occidental 
Life, vice-president; J. L. Thorngren, 
Bankers Life of Iowa, secretary. They 
will take office in January. 

Elmer Abbey, retired Aetna Life gen- 
eral agent, who was a charter member 
of the club, was made a life member. 


New Building at Mobile 


Mobile offices of Life of Georgia have 
been removed to a new company build- 
ing at 708 Government street, covering 
4,000 square feet of floor space with 
agency room, conference room, service 
Pe cashier’s office and managers’ of- 

ces. 


President Charles E. Becker of Frank- 
lin Life was honored at a birthday party 
at San: Antonio. 


Rail Crash Claims 
Swell fo Million 
Dollar Proportions 


Much Double Indemnity 
On Those Killed in 
Long Island Wreck 


NEW YORK—Life claims in excess 
of $800,000 were reported to a number 
of large eastern companies within sev- 
eral days after the Long Island Rail- 
road disaster which took 77 lives, with 
the actual amount to be paid by all 
companies probably far in excess of 
that figure. 

Some claims were paid on Friday, the 
first business day following the wreck. 
In some instances claims men sought 
out beneficiaries through newspaper and 
police accounts before claims had been 
filed. 

The disaster created a series of both 
tragic and inspiring life insurance situa- 
tions. It was difficult to find a care- 
fully worked out program which went 
into effect as the result of the wreck, 
generally because without the help of 
the agent who has arranged all the pol- 
icies and settlement options a company 
claims department can’t tell just where 
in an insured’s over-all insurance pic- 
on its particular policy or policies 

\f 


Claims in Some Companies 


In an early check with by no means 
all claims reported, Equitable Society 
had received $180,000 in claims, one 
of them a_ $130,000 partnership case. 
Prudential had 14 lives insured under 
23 policies for $153,000, $47,000 of that 
amount coming from double indemnity. 

Metropolitan Life is paying $44,000 
on 12 ordinary and two industrial pol- 
icies, and $10,000 on an A. & H. pol- 
icy, including double indemnity. 

New York Life had 15 policies on 
seven lives for $90,500, half of which 
was accounted for by double indemnity. 
Mutual Life will pay $25,000; Home 
Life of New York $31,500; Guardian 
$25,000; Penn Mutual $22,000; Con- 
necticut Mutual $25,000 plus a large an- 
nuity refund; Connecticut General $174,- 
000 including $52,000 accidental death 
benefits. Many other companies have 
or will receive claims 


Surrendered $38,000 Policy 


Among the tragic stories reported 
was that by one company which had 
an insured who died in the wreck who 
surrendered a $38,000 policy in the last 
year. The widow of the Connecticut 
Mutual policyholder and her three 
daughters will receive $118 a month for 
life on the annuity, and’ 242 monthly 
payments of $146. Mutual Life had a 
$10,000 policy on one insured who was 
killed in the wreck with his wife, the 
beneficiary. The proceeds will go to 
their son. On one $5,000 policy in that 
company, a premium was due Oct. 4 but 
went unpaid through the grace period. 
The insured still had 15 days to rein- 
state without a medical but didn’t. How- 
ever, under extended term, with double 
indemnity dropped off, the face amount 
will be paid. 

No inquirv was made on waiver of 
premium, disability. or accident and 
health benefits which will accrue to 

(CONTINUED ON PAGE 20) 
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He has been active in L.I.A.M.A. 
and on committees of the former Life 
Agency Officers Assn. 


Allyn Studies Puerto Rican 


Critical Inflation 
Not in Offing, 


Haviland Retires; 
Conn. General V.-P. 































7 HARTFORD—F. Hobert Haviland, ° aP5he S 

Ruled Service Fees vice-president of _Connecticut General Convention Facilities ays Kalmbach 

If the social security administration plc M$ Mr. i it ~~ i W. Ellery Allyn of Connecticut, as Leland J. Kalmbach, president | 
rules that renewal commissions paid to “na a os. rer _ .1. President of National Assn. of Insur- Massachusetts Mutual, when intervie Xpa 
inactive life insurance agents are paid “*S' DUSMess experience in advertising, ance Commissioners, has made a trip ed during his recent visit to Atlant, 
for actual service and are not merely to Puerto Rico to investigate the con- said he believes there is no critics 
deferred payments of compensation vention facilities there against the pos- inflation in the offing. ‘| Sect 
earned at the time the sale was made sibility that 1951 winter convention In Atlanta to pay tribute to Gener : 
there might be unlooked-for results for of N.A.I.C. might be held at San Juan. Agent Harry I. Davis and his staf Fielc 
many agents after they reach 65. | Puerto Ricans are intensely eager to be he said that, in view of this nation; 

This observation was made by Philip hosts for that occasion. tremendous production capacity, jp. Adm 
B. Hobbs, Equitable Society, Chicago, —- = creased taxes, and the controls which 
in the course of a conversation recently. World Shifts Managers have been imposed he thinks there i ; 
Mr. Hobbs is a past president of Na- nes é little possibility of dangerous price j.q !utu4 
tional Assn. of Life Underwriters and H. W. Rich and H. H. Fields, former creases, bheir eyes 
a member of the N.A.L.U. social se- co-managers for World of Omaha in ~ \yr. Kalmbach was optimistic that theBensions | 
curity committee. Michigan, have taken over northern present high-level economy would con. fr 

es California, with offices at San Francisco, tinue for the next few years, but pointed They are 
Position Is Understandable and in partnership with Mr. Fields’ son oyt that whether present exceptionally pmtional . 

The problem arises because the com- Michael, who has been manager at high living standards can be maintained fdvantage 
panies are understandably interested in Grand Rapids, have also opened Oregon a+ their current level would dependfy pensior 
not having to pay a social security tax state offices at Portland. : upon the size of the military budget ? 
and do the vast amount of bookkeeping Sidney Bertin, formerly Pittsburgh imnw ; * Bheir curr 
that would be required if they had to manager of John Hancock, has become Optimistic on Life Insurance A secot 
regard all their inactive agents, most the new Michigan state manager of He was particularly optimistic oye fpurchase | 
of them under 65, as full time agents. World at Detroit. the future of life insurance and sid fliminatio 
These may well outnumber the active that the growth of pension plans inhestment 
agents. For example, one company has Equitable Wins Ohio Stay recent years, plus social security, will feeds for . 
4,000 active agents and 4,700 who are ~ bs , : solve, to a great extent, the retiremen} Literatu 
inactive but still receiving renewal com- COLUMBUS—Equitable Society has problem, and result in an increased de ‘es dealer 
missions. temporarily enjoined the Ohio depart- mand for protection forms of policies eal to 

If renewal commissions are regarded ment from interfering with its putting Mr, Kalmbach met many of the local ud a deat 
as being payments for services cur- its assured home ownership plan into civic and business leaders during his is | 
rently rendered, a company would be a iii f f effect. A hearing is set for Dec. 30. visit. He addressed a luncheon meeting roe 
under no obligation to pay any social iat ean which included many leading Atlant Pmending 
security tax or do any social security ’ : A “fellowship” meeting will be held business men and a meeting of the Ath 
accounting in connection with agents = ciao ee a byt the Columbus, O.,. managers Dec. 5. lanta agency. He communal Mr. Dayis al 

, , > ° ve ’ s eS . . ° . 

a commissions but no later transferring to managerial work.’ A life insurance film will be shown. ~ Po Pesca gy on their outstand. ready £0 

2 : dpoint ’ : : ; : 
cone Sue loaeomiaonene psy agg gre 4 ee in_ 1930, R, Glenn Moan has been named rp ared oy 
sions are payments for services cur- a in oh went = the home a agency group supervisor at Equitable Ill. Countersignature Rules he ern 
rently rendered might make social se- Y’C¢-Pres! “Ww 4 i gga € Society’s Toledo office, a post formerly Apply Also to Riders The effo 
curity of little or no value to him for was —— ednes¢ ned — at a testi- held by his father, Edward J. Moan, Pply act mutu 
retirement purposes. Classification of ™O™@! Gimner given by the company. who died last year. The Illinois department has promul-ptas¢, the 
renewal commissions as currently earn- gated a ruling to make effective the pro-piministere 
ed income would mean that an agent visions of the insurance code dealing oom 


with a renewal account of $600 a year 
might as well not be getting his re- 
newals. And a renewal account exceed- 
ing $600 a year would, in effect, be 
penalized to the extent of $600 a year, 
which is the most that can be earned 
in covered employment without loss 
of social security income. 


Would Change Outlook 


Mr. Hobbs said that when the com- 
panies realize what would happen to 
career agents after 65 if renewals are 
regarded as being for services rendered 
at time of payment, they would ob- 
viously prefer to have these commis- 
sions regarded as deferred compensation 
earned at the time of sale. 

In September, 1946, the internal reve- 
nue renewals indicated in correspond- 
ence renewals are earned when the sale 
is miade, for social security purposes. 
The bureau avoided answering the ques- 
tion as to the status of service fees 
presumably paid for services rendered, 
its position being that none of such 
fees had yet been paid. 


J. L. Anderson to American 
Nat'l at Corpus Christi 


J. L. Anderson has been appointed 
a general agent by American National 
in Corpus Christi. This is the second 
ordinary branch operated in Corpus 
Christi by American National. 

Mr. Anderson is president of the 
Texas Life Underwriters Assn. He is a 
past president of the Corpus Christi as- 
sociation. He went into life insurance 
in 1929 in San Antonio. In 1942 he went 
to Corpus Christi as general agent for 
Capitol Life. 








Mutual Life has tentatively approved 
a dividend distribution for 1951 of $20,- 
100,000, an increase of 20%. The pay- 
ments for 1951 are subject to final ap- 
proval by the board at a meeting early 
in January. Under the new scale, about 
90% of the policyholders will receive 
greater dividends than in 1950. 
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With this in mind, that life underwriter is most successful 
who studies and understands both the prospect and the service 
which he intends to sell that prospect . .. who knows what 
idea will have the most impact with this particular prospect. 


Insurance in force November 1, 1950 — $472,855,288. 
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THE POWER 
OF IDEAS ) 


A man does not usually buy life insurance merely because of 
statistics, or a dressed up contract, or just because he likes 
the underwriter. He buys life insurance because of the im- 
pact of an idea which moves him to action. He buys life 
insurance, for example, the moment he senses the full power 
in the idea of economic values in connection with human life. 
He buys life insurance because of an IDEA, and because a 
life underwriter knew how to present the idea with its full 
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with countersignature requirements. 

For life and A. & H., there are four 
rules requiring that either the policy, 
the contract or the application provide 
a place for countersignature of a “duly 
licensed resident agent,” countersigned 
before the policy is issued. Riders, et- 
dorsements or supplementary contracts 
also must be signed if the additional in- 
surance is subsequent to issuance of the 
original policy, although not required to 
be countersigned if attached to the pol 
icy before issuance. Applications for 
A. & H. and industrial life, if counter. 
signed, will comply with requirements 
even though they are not attached to 
the policy when issued. 

Casualty, fidelity, surety and fire and 
marine policies, together with endorse 
ments or riders, must provide a place 
for countersignature and must be cow 
tersigned before the policy is issued, 
except that if the company employs 3 
process which definitely indicates 0 
both the policy and rider that the ride 
has been attached to the policy at timé 
of issue, the rider need not be counter ; 
signed. plating th 

Forms are not to be countersigned apshest ince 
blank prior to issuing the policy, asl asonable 
facsimile or printed countersignatursp’t his best 
are not authorized. need invest 


referred an 
Open Cleveland Building 


ELD IS 
Mutual Benefit H. & A. and Unitel 

Benefit Life are now installed in a nev “A 
building at Cleveland, a  two-stogg, ‘t the p1 
aluminum and_ glass-fronted  structung' average 
providing 12,000 square feet. of space f pods 1S abo 
more than 100 employes. V. J. Skt 4 Investec 
president, participated in the openilf ade corpor 
ceremonies. Since 1945 the compan Preterred 
have been represented there by John} oe mcome 
Lambert & Associates. Mr. Lambertig’®”. This 
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president of International Assn. of Ad ag pe 
H. Underwriters. oy ¢ Price 
ated 

Seattle Life Managers Assn. hei... re 
a talk at its Monday luncheon by Chifia.. 371494 
ton L. Walton, general agent of Mog... che 
arch Life, on “Let’s Do It With | Somme 
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Mutual Funds Eye 
Pension Money fo 


1 
‘esident F d § | 
interval Xpan a es 
to Atlant, 
no cnticll Securities Dealers Enter 
to G | s 
“his saa] Field on Side of Self 
1S Nation's es 
vacity, x| Administered Plans 
Tols whieh 
thesis Mutual fund sales managers have 
a hheir eyes On the money being put into 
tic that the pensions by large and small employers. 
would con. They are increasing their output of pro- 


but pointed 
‘ceptionally 
maintained 
ld depend 
budget. 


ce 


motional literature and emphasizing the 
hdvantages of including common stocks 
in pension fund investments because of 
heir currently high yield. 

A second advantage claimed for the 
purchase of mutual fund shares is the 
klimination of the costly independent in- 
vestment management the employer 
needs for a self-administered plan. 
Literature distributed among securi- 
ies dealers countrywide is tailored to 
bppeal to employers and union nego- 
Kiators interested in starting profit shar- 
ing plans or retirement trusts. Sugges- 
bons are made that employers consider 
bmending present plans to include pre- 
ferred and common stock investments 
ria the mutual fund route if they don’t 
blready contain them. 

A number of these funds have pre- 
ared elaborate brochures which go into 
he details of pension planning. 

The efforts of securities dealers to at- 
act mutual fund investments will in- 
trease the number of advocates of self- 
bhdministered pensions and provide addi- 
inal competition for group annuities 
tnd other pension plans. 
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Elaborate Brochures Prepared 


The sales brochures of the mutual 
und dealers are not restricted to the 
Investment side of pension problems. 
They include detailed advice on estab- 
ishing a plan, a trust agreement, quali- 
ying it with an internal revenue bureau 
ax afrrangement, etc. 
Typical of the new literature of mu- 
ual fund salesmen concerning their use 
, es is a booklet produced by the 
ee ellington Fund. 
tage This pamphlet discusses the national 
tive for old age security, pensions, the 
ew social security act, and increasing 
ngevity. 
The text comments on the continued 
Pse in living costs and stresses that the 
is issued ployer will need to build up a large 
employs #e"sion fund to cover pension costs be- 
dicates onp@se of low interest rates on high grade 
t the ridegvestments while keeping his contribu- 
icy at timgo"s to the fund reasonable so as not 
ye counterp endanger the solvency of his business. 
Stating that the employer needs the 
ighest income he can obtain with a 
asonable degree of safety, it suggests 
at his best solution is to adopt a bal- 
ced investment program in bonds, and 
referred and common stocks. 
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“At the present time,” the text says, 

structmp¢ average yield on highest grade 
J, space ft onds is about 2.5%. A balanced port- 
J. Skat lio invested in governments and high 
: ade corporate bonds for safety, and 














ol Preierred and common stocks for 
by John? sa income, can increase the yield to 
Lambert i 16%. This difference in yield over a 
sn. of A.@e"8 term period could be used to offset 
‘ bssible price declines in the stock por- 
bn of the portfolio, if necessary.” 

hea The balanced portfolio suggested, 

-—. Ch sed on a $10 million investment, in- 
“ ¥ Mo ides 3714% in government bonds of 
* With jeous =maturities, 12%2% corporate 
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Los Angeles Schedule for Wars Complacency 
Commissioners Is Given 


NEW ORLEANS—The daily detail 
of committee meetings and subjects to 
be discussed at the convention of Na- 
tional Assn. of Insurance Commission- 
ers at the Biltmore hotel, Los Angeles, 
is released by Commissioner Martin of 
Louisiana who is chairman of the 
N.A.I.C. executive committee: 

Sunday, Dec. 10 

4 p. m. —Executive committee, chair- 
man, Martin, Louisiana. 

—Central office committee report, chair- 
man, Day, Illinois. Proposed method 
of execution of contracts relative to 
contributions to assistant secretary’s 
office. Consideration of proposal that 
publications and releases of N.A.I.C. 
be put on subscription basis in order 
to make assistant secretary’s office 
self-supporting. Salary and expense 
allowance of assistant secretary. 

—Sugegested desirability of departmental 
uniformity (within statutory limits) 
in the treatment of war clauses sub- 
mitted by fife companies. 

—Resolutions of zone 4 adopted October, 
1949, relative to reinsurance of all or 
substantially all of the business of 
any life insurance company licensed in 
more than one state. 

—Invitations for future meetings. Chi- 
cago (Palmer House or Stevens Hotel); 
French Lick Springs Hotel, Indiana; 
Monterrey, Mexico; New York (Hotel 
Commodore and Hotel New Yorker); 
Puerto Rico. 

Monday, Dec. 11 

9 a. m.—Laws and legislation commit- 
tee, Butler, Texas. Report of sub-com- 
mittee on uniform qualification and 
licensing laws. Resolution adopted by 
commissioners of zone 4 with regard to 
uniform deposit law and regulations. 
Uniform code. 

10:30 a, m.—Plenary session. 

12:30 p. m.—Passé Club luncheon. 

3 p. m.—Accident and health commit- 
tee, chairman, Knowlton, New Hamp- 
shire. Report of sub-committee on mini- 
mum requirements, benefits and fair 
trade practices; definition of group A. & 
H. insurance; national accounts of Blue 
Cross-Blue Shield; Blue Cross problems 
with reference to the need of further 
supervisory legislation and rate making 
problems. 


6 p. m.—President’s reception. 

Tuesday, Dec. 12 
9 a. m.—Examinations 
chairman, Bowles, Virginia. 
a. m.—Federal legislation commit- 
chairman, Harrington, Massachu- 


committee, 


11 a. m.—Casualty and surety commit- 
tee, chairman, Crichton, West Virginia. 
p. m.—Blanks committee, chairman, 

Robinson, Ohio. 

6 p. m.—Pamunkey tribe pow-wow. 

Wednesday, Dec. 13 

9 a. m.—Life committee, 
Harris, Minnesota. 

—Equity of salary insurance savings 
plan involving partial payment of life 
insurance premiums. 

—Strengthening of policy reserves by 
life insurance companies. 

—Model group annuity definition. 
—Method of sale of credit life insurance 
and qualification of agents therefor. 
—Report of sub-committee to study 
trends in purchase of life insurance 

companies. 

—Conclusions from life industry com- 
mittee with respect to possible effects 
of atomic warfare on mortality ex- 
perience. 

—Discussion of Assured Home Owner- 
ship Plan of Equitable Society, the op- 
eration of which plan West Virginia 
has ordered discontinued, based on 
opinion of attorney general. 

—Industrial life insurance. 

—Pension plans. 

—War clauses. 

a. m.—Social security committee, 
chairman, Hanley, Maryland. Report of 
industry committee. 

11 a. m,—Plenary session. 

3 p. m.—Interstate cooperation or com- 
pact committee, chairman, Stone, Ne- 
braska. Requirements of state statutes 
for deposits of securities for benefit of 
special classes of policyholders. Report 
of sub-committee of all industry com- 
mittee. Reciprocal licensing agreement 
between states. 

Thursday, Dec. 14 

10 a. m.—Unauthorized insurance com- 
mittee, chairman, Stone, Nebraska. Re- 
port of sub-committee of all-industry 


chairman, 


committee on unauthorized insurers 
process act. Report of sub-committee 
of N.A.I.C. on proposed legislation gov- 


ing false advertising by non-admitted 
carriers. 

3 p. m.—Plenary session. 

7 p. m.—Banquet. 








those ten years. 





Likeness 


When you go to have your portrait made by a photog- 
rapher for publicity uses you will find the “taking” 
process painless, although even with past experience you 
will probably be a trifle self-conscious. 


When you see the finished picture, you will be more 
than a little surprised. You didn’t know you looked that 
way. Also, you thought you looked better. Do not think 
this an exception to the rule. You are merely giving the 
universal reaction—disappointment. 


However, ten years from now when you've grown 
older that likeness will have caught up with you and you 
will realize that it was a good picture. But it is a mistake 
to figure that your appearance has not progressed in 


There is a vague analogy somewhere in this adventure. 
We all wish that we looked ten years younger. We also 
all wish that we had taken out more life insurance ten 
years ago. If you can convey to your prospect this moral 
of appearance now and a decade ago you will help him 
to be grateful for his foresight ten years in advance, 
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on UCD Proposals 
May Prove Fafal 


R. R. Reno, Jjr., New NALU 
Law, Legislation Chair- 
man, Issues Bulletin 


A warning that in connection with 
state cash sickness benefit proposals 
“any complacency on our part at this 
time could be fatal” is sounded by 
Robert R. Reno, Jr., Equitable Society, 
Chicago, whose ap- 
pointment as state 
law and legislation 
chairman of Na- 
tional Assn. of Life 
Underwriters Assn. 
is announced this 
week. 

In a bulletin to 
members of his 
committee and to 
N.A.L.U. trustees, 
state association 
presidents, and 
state executive sec- 
retaries, Mr. Reno 
points out that the 
three-to-one defeat of the cash sickness 
benefit proposal by referendum in the 
state of Washington should not be 
taken as indicating that the trend to- 
ward state temporary disability benefits 
has been halted there or elsewhere. 


Threat in Washington 


“Proponents of UCD in the state of 
Washington indicated, prior to the ref- 
erendum vote, that if they were de- 
feated they would go all out in the 
next session of the legislature in be- 
half of a monopolistic type state fund,” 
Mr. Reno states in his bulletin. “Cer- 
tain interests in several other states 
have already taken the same position. 

“N.A.L.U.’s position is absolute and 
complete opposition to any and all types 
of compulsory cash sickness benefits. 
Rhode Island, California, New Jersey 
and New York now require employers 
to provide such benefits. Rhode Island 
has a strictly monopolistic state fund 
which does not permit ‘contracting out’ 
to private insurers. 

“This type of legislation must be 
opposed with every effort at your com- 
mand. The history of governmental 
operations surely does not suggest that 
a state would operate a better or more 
efficient service than the plans which 
private insurance and voluntary methods 
can provide. And in any case, laws of 
this type are substantially a step in the 
general—and generally unwise—move- 
ment of increasing governmental inter- 
vention in commerce and industry. Any 
further trend of this nature is certainly 
not in the best interest of the insuring 
public and the business of insurance.” 





R. R. Reno, Jr. 


Open to Criticism 

Mr. Reno states that while New Jersey, 
California and New York permit “con- 
tracting out” to private insurers for the 
statutory benefits, these plans are open 
to considerable question and criticism on 
the ground of workability, for where a 
state is involved in social insurance on 
a flat tax system, as in California, its 
operations are inherently incompatible 
with private systems, which attempt to 
measure each risk and charge an appro- 
priate premium for it. 

The New Jersey law though starting 
off with a flat tax, has a merit rating 
provision that to some degree makes the 
eventual tax on each employer depend- 
ent on his experience. 

New York’s law, according to Mr. 
Reno, is also objectionable in principle 
in that it introduces government inter- 
(CONTINUED ON PAGE 20) 
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Report Suggests 
Covering Veterans’ 
Dependents by SS 


While undecided within their own 
bailiwicks as to the sort of NSLI sub- 
stitute they want to champion before 
the coming 82d Congress, insurance ex- 
ecutives are studying with interest a re- 
cently released report by the House 
committee on veterans affairs. 

The special study, which was limited 
as to printing and therefore is difficult to 
obtain, gives considerable background on 
the NSLI question, then outlines frame- 
work on which it proposes future think- 
ing be constructed. It starts with the 
thesis that NSLI has serious intrinsic 
weaknesses, particularly in failing to co- 
ordinate the four major problems used 
to provide economic assistance to fami- 
lies. In fact, it continues, there is a 
growing conflict between veterans and 
servicemen’s programs on the one hand 
and social security programs on the 
other. 


Burden On Taxpayers 


Some dependents, as a consequence, it 
is pointed out, will receive insufficient 
benefits while others will receive dupli- 
cate benefits. This is not only inequitable 
to recipients, it is added, but a burden on 
the taxpayers. 

Recommended is serious consideration 
of the possibility of extending protection 
to survivors of members or veterans of 
the armed forces under the general com- 
prehensive social security system, and is- 
suing no new contracts under NSLI to 
new entrants into the armed forces. 

Such a course, it is explained, would 
eliminate the overlap existing between 
NSLI and the old-age and survivors in- 
surance programs and provide more ade- 
quately than NSLI for the dependents 
of veterans who would be unable to pro- 
vide for themselves. 


The problem, the report finds, of 
achieving the objectives of a survivor- 
benefits program for servicemen at mini- 
mum cost is a complex one. It is com- 
plicated by the large numbers and varied 
circumstances of individuals affected, by 
uncertain eventualities, and by the fact 
that several somewhat unrelated pro- 
grams are already in existence, having 
been created at different times in piece- 
meal efforts. 

A full achievement of objectives, the 
report continues, will require a complete 
revaluation of the separate and combined 
effects of the NSLI, veterans’ adminis- 
tration compensation and pension, mili- 
tary death gratuity, and OASI programs 
and of the several possible methods of 
integrating them. 


LIST OBJECTIVES 


The chief objectives of such a study 
would be to determine: 

1. The actual benefit needs of surviv- 
ing families of various compositions. 

2. The extent to which benefits now 
being paid under the several programs 
fail to meet or exceed actual needs. 

3. Administrative expenses and man- 
power requirements, and the cost to the 
government of benefits paid. 

4. The relative merits of contributory, 
noncontributory and partially contribu- 
tory systems. 

Further study of an improved NSLI 
should be along these lines, it was 
stated: 

Coverage on a compulsory basis for 
survivor benefits, for peace-time and 
5 agi and comprehensive as to death 
risks. 

Scale of benefits should guarantee a 
reasonable standard of living to needy 
survivors. On the opposite side of the 
picture, able-bodied wage-earners should 
not be encouraged to live solely off the 
benefits. Only the immediate families of 
servicemen should be eligible. 

The government protection to service- 
men should cease upon their discharge. 
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Administration of NSLI should be 
kept to a minimum expense. 

The principle that the servicemen 
should share part of the cost of benefits 
is described as sound and should be re- 
tained in a revised system. 


Maximum Benefits 


Benefits for future entrants should be 
provided to the maximum extent pos- 
sible through expansion or extension of 
already existing benefit programs, par- 
ticularly one which is comprehensive in 
coverage and operates in peacetime to 
the end that the organization of govern- 
ment need not be made more compli- 
cated whenever the armed forces are 
expanded. 

The special study goes on to say that 
NSLI has failed signally in its avowed 
purpose to foster insurance habits 
among young men. Fewer than one out 
of three veterans of the past war, it is 
stressed, retain their NSLI policies. 
Furthermore, it is forecast that future 
cancellations will continue at a high rate. 

A spokesman for the LIAA, mean- 
while, describes the thinking on the sub- 
ject by home offices as exceedingly fluid. 
He added that there is no unanimity as 
to the revisions life companies would 
like to see made in G.I. Joe’s insurance 
benefits program. 


Weatherly Named Resident 
Manager at Atlanta of 
National Underwriter Co. 


Carl E. Weatherly, Jr., has been ap- 
pointed resident manager of The Na- 
tional Underwriter 
Company at At- 
lanta, with business 
supervision over 
six southeastern 
states. He succeeds 
Ernest E. Hess, 
who has been with 
The National Un- 
derwriter Company 
since 1929, and for 
the past eight years 
southeastern man- 
ager. Mr. Hess will 
announce a new 
connection in the 
near future, one not C. E. Weatherly, Jr. 
involving traveling. 

Carl Weatherly has had a 10-year. life 
insurance selling experience, nine years 
with National Life & Accident at At- 
lanta and Birmingham, and about a year 
with Gulf Life at Jacksonville. Mr. 
Weatherly will continue with office 
headquarters at 432 Hurt building, At- 
lanta. 


Southwest Actuaries Elect 


DALLAS — Everett G. Brown, vice- 
president and secretary of Southwestern 
Life, was advanced to president of Ac- 
tuaries Club of the Southwest at its 
annual meeting here to succeed Paul V. 
Montgomery, consulting actuary, who 
had headed the club since its organiza- 
tion in March, 1949. 

‘New vice-president is Lloyd K. Fried- 
man, associate actuary Great Southern 
Life, Houston; secretary, H. Raymond 
Strong, vice-president and actuary Com- 
bined American, Dallas; executive com- 
mittee, Thomas M. Mott, vice-president 
Republic National, Dallas; K. H. Eas- 
ley, secretary Amicable Life, Waco, and 
Mr. Montgomery. 














A recent survey by Metropolitan Life 
shows that a 20-year-old man taking a 
job in American industry today can 
look forward to an average of 48.4 addi- 
tional years of life, which is 1114 years 
more than if he had started to work 
40 years ago. 





Stratford Lee Morton, general agent 
of Connecticut Mutual, has been re- 
elected a director of Better Business 
Bureau of St. Louis. 


New business of Bankers Life of Iowa, 
for the first 10 months was $158,844,412, 
up more than $39 million. For October, 
the total was $21,420,289, up nearly 
100%. While ordinary sales in October 
were down slightly, group totaled al- 
most $11.7 million, 


Companies Prepare 
for Increases in 
Business Insurance 


Keenly aware of a big upsurge tj 
year in sales of business insurance 
many companies are planning to plae: 
new emphasis in 1951 on further & 
velopments in this field, particularly wit 
respect to advanced training cours 
for agents. 

A stimulus to activity in this fiel 
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It is shown how key man insuranef 
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of management ability; reserves fo 
emergencies and opportunities; retire 
ment income for business executives; 
stock retirement; salary continuation) 
purchase of policy by insured, wit 
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Pare} Expect Number: 
2 of Welfare Fund 
ance | Cases in 1951 


Psurge this! There are a number of unions in pop- 
IMsuranef joys centers which are known to be 
18 tO phof puyilding up trusteed funds in coopera- 
further tion with employers with a view toward 
cularly wiih jyying commercial group insurance 
NS Course protection and pension plans. Group 
Pe men and producers have their shovels 
1 this  fiel poised above these potentially rich 
CY amonf veins and, because of them, are willing 
ch to par. to predict the year to come will witness 
the exces , sales record which may outstrip even 
sed. Agensf she past tremendous year. __ 
INsurangl =For 1950 most group writing compa- 
nection nef nies undoubtedly will show increases 
icles but tf poth in group life and the casualty cov- 
urally, this erages. Even the staggering totals for 
of law af 1950 will not obscure the ascendency 
agents fin] of certain companies which heretofore 
y to homed pave been modest group writers. These 
will be companies which early began 
cultivating union business and seeking 
to insure trusteed welfare plans when 
some of the better established group 
companies were shying away from deal- 
ings with unions or contenting them- 
selves with cautious overtures. There are 
a number of substantial welfare plans 
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Pomerantz Sues Hancock, 
Mass. Mutual Directors 
for Role in Texmass Loan 


BOSTON — Abraham L. Pomerantz, 
New York City attorney who special- 
izes in suits on behalf of stockhold- 
ers against corporation executives, has 
brought suits in federal district court 
here against the directors of John Han- 
cock and Massachusetts Mutual, charg- 
ing them with mismanagement. 

Is. Mr. Pomerantz is the lawyer who is 
conducting a suit against Mutual Ben- 
eit Health & Accident of Omaha to 
prevent it from buying the stock of its 
affiliate, United Benefit Life, on the 
ground that it is entitled to the stock 
without payment because it organized 
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that bus} tion director realm, to act as counsel to 
particularif Valentin A. Gubitchev, the Russian spy 
0, Bostod who was picked up with Judith Coplon, 
id Rapié¥ FBI employe, and later deported in 
id Newatif tiey of a prison sentence. 

orted th , ‘ 

ulting in: Specific Allegations 

ce—certai’ §=The specific allegations in the Han- 
ry demat§ cock and Massachusetts Mutual suits 


contract # are that the two life companies lent 
87% million to Texmass Promoters, an 
course ig oil drilling company, when that com- 
A. Sharp pany was insolvent, to bail out a group 
, and of Boston investors, a number of whom 
he train were relatives and business associates of 
ll for tig the directors of the two life companies. 
tion to Mr. Pomerantz’s complaint avers that 
3oston ag the loan was made at lower than the 
prevailing rate of interest and that the 
Properties securing the loan were gross- 
ly overvalued. The Reconstruction Fi- 
) nance Corp. subsequently loaned money 
to Texmass, he says, which cut in half 
the losses sustained by the companies 
which had by then written down to 


witched 68.5% their valuation of the loans, but 
11 to ast nevertheless left them losing $4 million. 
ng. Knor In damages he requests that the John 
ipact Hancock directors be ordered to pay 
_ or fail $1 million to their company and the 
lers, ral directors of Massachusetts Mutual to 
unt Of ™f pay to it $214 million plus 6% interest. 
The suit is in its preliminary stages and 
eyed a Bhas not yet been put on a court cal- 
in ad, @ endar, 
y they 4 Mr. Pomerantz specializes in this type 
poll MB of litigation. In an article about him in 
ly to #i Time magazine several months ago he 
o the he Was reported having collected some $5 
and tht million in fees over the past 17 years for 


his efforts. For similar type suits he 
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was awarded fees of $100,000 in a suit 
against Textron; $450,000 in the one 
involving National City Bank of New 
York; $500,000 in the suit against Amer- 
ican Tobacco Co., and $800,000 in his 
action against Publisher William Ran- 
dolph Hearst. 


Batho S. E. Actuaries’ Chief 


Bruce Batho, associate actuary Life 
of Georgia, was elected president of 
Southeastern Actuaries Club at a meet- 
ing at Jacksonville, Fla. 





Other officers are: J. A. Livingston, 
Jr., actuary Liberty National, vice- 
president; B. E. Moore, actuary South 
Carolina department, secretary; Walter 
Mays, assistant actuary Liberty Life, 
and John Hyman, actuary Gulf Life, 
members of the executive committee. 

The club is seeking to encourage 
establishment of better facilities for 
training actuaries in the southeast, and 
hopes to make arrangements for a suit- 
able course in a regional school. The 
next meeting will be at Atlanta in the 
spring. 


Memphis C.L.U. Hears Rust 


The necessity of being audacious in 
order to be successful in life insurance 
selling was put forth in a talk by Rich- 
ard S. Rust, Sr., vice-president Union 
Central Life, at a meeting of Memphis 
C.L.U. chapter. 

Because in insurance a person sells 
intangible, deferred benefits, audacity is 
a necessary characteristic, Mr. Rust 
stated. He emphasized that audacity 
plus action leads to creative salesman- 
ship. 










CM AGENTS CAN TAKEg 
DEEP SATISFACTION... 





The Connecticut Mutual receives 


many letters from people thanking 


the Company or one of its agents 


for services well-performed. Here 


are a few excerpts from some re- 


cent letters: 











"Today Wet L hall huey’ 
nee 


be 




















G deem to blesune- 


Bhan eat be ces 


OSERVICES performed in a fast, accurate 
and courteous manner can generate a 
tremendous amount cf good will and 
prestige for agents and the Company. 
Connecticut Mutual agents can take deep satisfaction 
from the many unsolicited letters that come day by 
day, month by month and year by year from appreciative 
policyowners and beneficiaries. 
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Insured Savings Plans Follow Mutual are Sold. ates Connecticut, Colbaie Analyze A. & H. Fran 


Fund Insured Purchase Plan by 20 Years 


The insured savings plans being pub- 
licized by banks in Indiana and Georgia, 
and the subject of recent discussions 
among agents, companies and banks in 
California, were preceded by almost 20 
years by group life insured investment 
plans, typical of which is a periodic pay- 
ment plan for the accumulation of 
shares of the Wellington Fund, a mu- 
tual investment trust sponsored by First 
Investors Corp. 

Plans with and without insurance pro- 
tection are sold as well as single pay- 
ment packages. 

The periodic payment plan with insur- 
ance protection designed to attract the 
smaller investor provides for payments 
at the rate of $10, $15, $20, $25, $30, 
$40, $50, $75, $100, $150 and $200 per 
month for a period of 120 months pay- 
able monthly, quarterly, semi-annually 
or annually. 

In the event of the death of a plan 
holder the insurance company contrib- 
utes the aggregate of the unpaid pay- 
ments agreed to be made. This amount 
is limited to $20,000 except in Pennsyl- 
vania where the maximum is $10,000. 


Written on Group Basis 


The insurance is written by Connecti- 
cut General and by United States Life. 
The latter company writes several of the 
smaller payment plans and shares in the 
coverage on larger plans. The insurers 
can require a medical on any case. 
Medicals are customary when the pur- 
chase plan involves more than $6,000. 
Added inspection reports are also called 
for on larger cases. Insurance is issued 
plan holders up to age 55. The insurance 
is not payable if the plan holder has 
been in default in his payments at the 
time of his death for more than 30 days, 
if the application contains any misrep- 
resentation or false material statements 
of fact, or if the plan holder commits 


suicide within one year from date of 
issuance of his plan. 

The payments are subject to the same 
deductions, except for insurance, that 
would have been deducted had the bal- 
ance of payments been made by the 
plan holder during his life. The balance 
of payments is applied to the purchase 
of shares for his account so that his 
plan is completed. 

About five plans without protection 
are sold to every three with insurance. 
The latter have better persistency. 


Not Acting As Agent 


The prospectus of the plan states 
that the insurance is issued with the 
express understanding that the sponsor 
is not in any way engaged in the insur- 
ance business nor selling insurance nor 
acting as agent, broker or representa- 
tive for or of any insurance company 
or of the plan holders. The responsi- 
bility of the insurance company is to 
the fund itself rather than to the plan 
holders. 

The aggregate amount of payments 
under the plan varies from $1,200 to 
$24,000 with the corresponding pre- 
miums running from $42.12 to $833.88. 
From the amount paid to the fund, 
allocations are made for the insurance 
at the rate of 60 cents per month per 
$1,000 of unpaid payments for, standard 
risks, and 90 cents per month per $1,000 
of unpaid payments for substandard 
risks. These payments amount to $42.12 
and $63.18 respectively over the life of 
a minimum $10 per month plan. Rates 
are subject to revision annually on June 
30 but may not exceed $1 per month 
per $1,000 for standard risks or $1.50 
per month per $1,000 for substandard 
risks. If, in any case, the premium is 
in excess of the minimum rate in force 
under any group policy, the sponsor 
pays the excess. 





WELCOME, COMMISSIONERS, 
TO LOS ANGELES 








While here be sure to visit world-famous 


FOREST LAWN 
MEMORIAL-PARK 








W. W. Eaton 
President 





fe) 


If you will telephone one of us at 
Cleveland 6-3131, arrangements 
will be made for your visit 


FOREST LAWN LIFE INSURANCE COMPANY 


GLENDALE, CALIFORNIA 


John Ford 
Agency Director 








Delaware, Florida, Louisiana, Maryland, 
Massachusetts, Michigan, Missouri, New 
Jersey, New York, Pennsylvania, Rhode 
Island, Utah and Vermont. 

The idea behind the insurance is to 
provide a guarantee that the investment 
plan will be completed. It represents 
a variation of the “buy term and invest 
yourself” philosophy but the insurance 
is offered on a group basis and is added 
to a mutual fund investment instead of 
the latter substituting for the purchase 
of investment type insurance. 

Some mutual funds have sales plans 
in which are suggestions that the in- 
vestor put his money into the fund and 
buy renewable term on an individual 
basis. 


Penn Mutual Ups Wright, 
Names Scott General Agent 


Penn Mutual Life has appointed Fred- 
erick Wright, formerly general agent at 
Syracuse, N. Y., agency assistant. He 
is succeeded by Harold E. Scott, who 








H. E. Scott 


Frederick Wright 


has been a supervisor in the agency. 

Mr. Wright entered insurance with 
Penn Mutual in 1935 as an agent at 
New York City. He transferred to 
Boston as a supervisor and in 1941 fol- 
lowing a period in the home office train- 
ing school was named general agent at 
Springfield, Mass. Upon his discharge 
from the navy in 1946 he was made 
Syracuse general agent. 

Mr. Scott’s entire insurance career 
has been spent with the Syracuse agen- 
cy. He is an air corps veteran. 





Lundquist Named at Winona 


Louis G. Lund- 
quist has been 
appointed gen- 
eral agent of 
Old Line Life 
of America, at 
Winona, Minn., 
with territory 
extending into 
western Wiscon- 
sin. He entered 
insurance 13 
years ago, and 
later joined 
North American 
Life & Casualty. 
In 1947 he 
moved to Ore- 
gon to organize 
that state for N.A.L.&C. and was highly 
successful in developing a sales organi- 
zation. 


deHaerne Montreal President 


Fernand deHaerne has been elected 
president of Life Insurance Managers 
Assn. of Montreal. Mr. deHaerne 1s 
provincial manager of Northern Life 
of Canada and a former president of 





L. G. Lundquist 





Life Underwriters Assn. of Canada. 
Elected 1st vice-president is Martin 
Arnovich, Occidental Life; 2nd_vice- 


president, J. Gerard Gauthier, Pruden- 
tial; and secretary-treasurer, Roy Z. 
Connor, Mutual Life of Canada. 





To Visit Hawaii Agencies 


President Ray H. Peterson of Pa- 
cific National and Kenneth W. Cring, 
vice-president and superintendent of 
agencies, will leave Dec. 5 to visit the 
general agencies in Hawaii and will re- 
turn to the home office Dec. 11. 


Market, Schwemm 
Advises Salesmen 


The salesman of A. & H. today j; 
wise to study outside influences upg, 
his market and then to concentrate oy 
conclusions from this study, Earl 4 
Schwemm, manager for Great-West Lif 
at Chicago, declared at a luncheon 
Chicago A. & H. Assn. 

Mr. Schwemm said that A. & ¥ 
salesmen evaluating the field will se 
a great poiential market among wome, 
with some 20 million women working 
He maintained that the A. & H. sales. 
men have made few attempts to coye 
almost a third of the labor force. 


Cover Is in Public Eye 


Similarly, Mr. Schwemm indicate 
that parents should buy accident ingyr. 
ance on juveniles for the same reasons 
they have been buying juvenile life jp. 
surance. 

The medical association campaign for 
the American way, the government pub. 
licity for health coverage, the number 
of new companies entering the A. & 
field, have combined to put A. & H, in 
the public eye, the speaker declared, 

A logical approach is for the sales. 
man to emphasize that the man without 
A. & H. coverage, who becomes ill, pays 
the expense of ‘his illness out of taxed 
dollars. If he has A. & H. insurance, 
he gets the benefits tax-free. Inflation 
offers the agent the chance to re 
emphasize the increased cost of acci- 
dents and sickness to raise his clients 
existing protection to realistic levels, 


State 
Chic 


The F1 
Mutual 1 
ception t 
its 100th 
sary. Sta 
opened tc 
in Chicag 
1, 1850, w 
jin Hatt 
age nt. 
Chicago § 
agent Wa 
B. Felch, 
general ag 
tem was 
by the co 
1875. He 
position u 
A second 
agency Wé 
by L. W 
was mana 
George L. 
Wrenn. I 
Sidegreave 
was folloy 
Edgar H. 
At Mr. 
two agenc’ 
the Wrenr 
the Frank 
general ag 
when Rayr 
This is < 
Frank, bec 
his 25th ye 
ness. He 
in Chicago 
came supe! 
has been a 
Dollar Rou 
headed bot 
agers assoc 


King He 
Educatic 


Wheeler 

New Engla: 
City, is cha 
vice-preside 
co-chairman 
life underw: 
which met f 
L.ILA.M.A. 

The com1 
conference « 
University | 
entire field 

William 

vice-presidet 
was named « 
agement tri 
succeeding | 
ager for P 
chairman is 
agent for N. 
ton. He su 
vice-presider 
president of 


Economic Pressure as Salesman 


Our dollar economy forces A. & H. 
coverage on the individual if he is to 
have the necessary dollars when he js 
prevented from working. This economic 
pressure is more effective than a trite 
sales talk, Mr. Schwemm declared. 

The speaker made the point that the 
armed service veteran is frequently a 
better prospect for A. & H. than he is 
for life insurance, because he does not 
have a service-connected A. & H. policy. 
Likewise many a young person is an 
excellent prospect for A. & H., where 
he has little need or ability to pay for 
any other type of coverage. 

Mr. Schwemm urged that A. & H. 
salesmen get away from being more in- 
terested in dollars made than service 
rendered and cease trying to sell the 
policy as containing more than is actu: 
ally in it. 


Franklin Life Names 
Nelson-Norman at Peoria 


The Nelson & Norman agency has 
been appointed general agent in the 
Peoria area for Franklin Life. Leonari 
R. Nelson and Herschel H. Normat, 
partners in the agency, were formerly 
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L. R. Nelson 


H. H. Norman 






with Equitable Society at Peoria. : 

Mr. Nelson has spent his entire bus 
ness career in the sales field and in 1% 
entered life insurance with Equitable 4 
Peoria. 

Mr. Norman started teaching # 
Peoria high school in 1938. He Ie 
teaching in 1947 to enter life insuramt 















with Equitable. In June, 1949, he W tween 194 
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| Frank Office Marks 
State Mutual Life 
Chicago Centennial 


The Frank agency in Chicago of State 
Mutual Life on Dec. 1 is holding a re- 
ception that marks 
its 100th anniver- 
sary. State Mutual 
opened for business 
in Chicago on Dec. 
1, 1850, with Frank- 
jin Hathaway as 
agent. The first 
Chicago gener al 
agent was Charles 
B. Felch, when the 
general agency sys- 
tem was adopted 
by the company in 
1875. He held the 
position until 1886. 
A second Chicago _ 
agency was opened in, 1885 and headed 
by L. W. Shedd. The Felch agency 
was managed in turn by Frank H. Rood, 
George L. Wrenn and his son Everts 
Wrenn. In the second agency, Charles 
Sidegreaves succeeded Mr. Shedd and 
was followed by Ben Williams and 
Edgar H. Carmack. 

At Mr. Carmack’s death in 1925, the 
two agencies were merged and became 
the Wrenn agency which is at present 
the Frank agency. Joe C. Caperton was 
general agent from 1933 through 1944 
when Raymond W. Frank took over. 
This is a double anniversary for Mr. 
Frank, because on this date he marks 
his 25th year in the life insurance busi- 
ness. He has been with State Mutual 
in Chicago since 1929 and in 1936 be- 
came supervisor of that company. He 
has been a life member of the Million 
Dollar Round Table since 1934 and has 
headed both the supervisors and man- 
agers associations in Chicago. 


King Heads New Agents 
Education, Training Group 


Wheeler H. King, general agent for 
New England Mutual Life at New York 
City, is chairman and Vincent B. Coffin, 
vice-president Connecticut Mutual Life, 
co-chairman of the advisory council on 
life underwriter education and training, 
which met for the first time at the recent 
LILA.M.A. meeting. 

The committee, which grew out of a 
conference of agent training at Purdue 
University last summer, will study the 
entire field of agent training. 

William P. Worthington, executive 
vice-president Home Life of New York, 
was named chairman of the agency man- 
agement training advisory committee, 
succeeding Charles W. Campbell, man- 
ager for Prudential at Newark. Co- 
chairman is William E. Hays, general 
agent for New England Mutual at Bos- 
ton. He succeeds Olen E. Anderson, 
vice-president of John Hancock, new 
president of L.I.A.M.A. 
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To Begin Paying Second 
NSLI Dividend Next Spring 


WASHINGTON — The veterans ad- 
ministration plans to begin paying its 
second National Service Life dividend 
tarly in the spring of 1951. Payments 
I go out according to anniversary 
fates of policies and may total from 
400 million to $1 billion, covering os 
years 1948 through anniversary polic 
prman Fiate next year. ¥ vlewsie- 


While officials said no application will 


a. 
ire busg%e required for the new dividend from 
1 in 1¢BM0se who tfeceived the first one last 
itable mpYear, those who have allowed policies 
to lapse were advised to apply. The new 
hing #4ividend will apply with respect to poli- 
He lees that were kept in force three 
nsuran@™0nths, whether or not continuously, 
he tween 1948 and 1951 anniversary 
yria. Hedates. 
nner ai™, The first NSLI dividend totaled $2.8 
billion, payments averaging $175 each. 


VA hopes to have dividends paid regu- 
larly, when there are any, on the anni- 
versary date of policy after next year. 


Mass. Brokers Ask for 
Harrington Retention 


Harold W. Canavan of Revere, mem- 
ber of the lower house of the Massa- 
chusetts legislature, has been quoted as 
“charging” that insurance representa- 
tives are making a drive to retain In- 
surance Commissioner C. F. J. Harring- 
ton in office. Canavan was author of 
the referendum for a flat statewide rate 
for compulsory automobile liability in- 
surance that was defeated in the Nov. 
7 election. He declared that insurance 
brokers are being used to write or wire 
Gov. Dever to reappoint Mr. Harring- 
ton, whose term expired last April 7 
and who has been a hold-over since then. 

H. A. Reardon, president of Insur- 
ance Brokers Assn. of Massachusetts, 
has officially called on Gov. Dever to 
continue Mr. Harrington in office. He 
declared that Mr. Harrington is one of 
the ablest ever to occupy that position 
and he said insurance men “feel secure 
with Frank Harrington as commissioner 
because he really knows the business 
from the ground up and he has shown 
that in fulfilling his duties as commis- 





sioner, he plays no favorites and does 
not jeopardize the legitimate interests 
of those in the business.” 





Few Life Personnel 
Hurt in L. I. Wreck 


The spirit of Thanksgiving indirectly 
may have spared many life insurance 
employes in New York from death or 
serious injury in the Long Island Rail- 
road disaster. In spite of the great num- 
bers of men and women in this business 
in Manhattan, only two or three were 
listed as injured in the wreck, and none 
seriously. 

Because of Thanksgiving preparations 
foremost on everyone’s minds Wednes- 
day afternoon, many companies let out 
their employes a few minutes ahead of 
time enabling them to catch earlier 
trains than customary. Hence most who 
lived on Long Island, of which there are 
thousands in the life field in New York, 
were already home or en route when the 
ill-fated trains left shortly after 6 p.m. 





Alex J. Porter, Jr., has been given a 
special assignment to train additional 
personnel for the E. T. Proctor agency 
of Northwestern Mutual Life at Nash- 
ville, Tenn. Mr. Porter has been with 
the agency since 1937. 


Chicago Managers Honor 
Moynahan With a Dinner 


John D. Moynahan, Metropolitan, 
Berwyn, president of N. A. L. U., was 
honored at a dinner sponsored by the 
Life Agency Managers of Chicago. 

Philip B. Hobbs, Equitable Society, 
and past president of N. A. L. U., was 
toastmaster. The committee in charge 
was composed of Earl C. Jordan, Mas- 
sachusetts Mutual, Elmer Grandson, 
Union Central, Mr. Hobbs and Edson 
Chapman, Metropolitan, chairman. 

Hans A. Franke, Ohio State Life, 
president of manager group, presented 
a lighted world globe to Mr. Moynahan 
on this occasion. 


N.Y. Agents Complain About 
Savings & Loan Group 


A complaint has been filed with the 
New York department by Spencer L. 
McCarty, Provident Mutual, Albany, ex- 
ecutive secretary of the New York State 
Assn. of Life Underwriters, on the letter 
sent by the First Federal Savings & 
Loan Assn. of Hempstead, L. I. to its 
mortgagors. The letter criticizes sales 
methods of life agents, particularly on 
insurance used to cover mortgage pay- 
ments. 











Good, Varied 
—And FREE! 


Lincoln National Life representatives like their company’s 


home office direct mail service because: 
They can choose from 26 pre-approach or gift letters. 
They know they are getting sales help of real value. 


And they pay no preparation or postage costs. 


This effective, free direct mail service is another reason 


for our proud claim that LNL is geared to help its field men. 


The 


LINCOLN NATIONAL 


LIFE INSURANCE COMPANY 


Fort Wayne 1, Indiana 


Its name indicates its character 
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Electric Recorders Valued 
as Agent Training Device 


ly made for a sample to be shipped to 
the home office, the central distributing 
center 

Records can be made locally. Usually 
they consist of the off-the-cuff original 
material of an experienced agent who 
has used the talk with success on his 
own clients. The reality of the delivery 
enhances the value of the record. An 





‘NEW YORK—Magnetic recording 
apparatus is playing an integral part in 
the sales training of agents of Equitable 
Society, where the training division, 
headed by second Vice-president Clar- 
ence B. Metzger, is regularly develop- 
ing new ways to use these electronic 
devices. 

Recording machinery has _ been 
adapted to a number of auxiliary func- 
tions including the gradual develop- 
ment for field use of a home office 
master library of records of outstand- 
ing sales talks by top producers. 

The principal function of the equip- 
ment, according to Col. Franklin R. 
Amthor, chief of agency training, is 
to develop a professional sales presen- 
tation for the agent. 


Training Procedure 


In general the procedure calls for 
several rehearsals by the agent before 
he delivers his sales talk while the 
recorder is in operation. He completes 
his presentation without interruption 
although the instructor easily detects 
the errors or rough spots and makes 
notes of them. 

The first presentation is usually 
poor. The new man hesitates, hems 
and haws, and generally acts and sounds 
like a novice. He is inclined to stutter 
and exude discomfort. He lacks the con- 
fident delivery of the successful sales- 
man. 

After the presentation has been com- 
pleted, the instructor and trainee listen 
to a play-back of the record, during 
which the student can recognize some 
of the trouble spots. In any event, 
he cannot deny that he said what he 
said, or that he said it as the instruc- 
tor says he did. It is good educational 
psychology for the agent to hear for 
himself where he lacks polish. There 
isn’t any difficulty in getting a trainee 
to agree that there is a better way to 
deliver the talk and that he can learn it. 

During the play-back the instructor 
points out the mistakes in delivery and 
suggests improvements. The advice is 
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%> Distinct Sales Appeal 
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Automatic Conversion Term 
Policies 

Family Income and Family Protec- 
tion Riders ($10, $15, $20 units for 
10, 15, 20, and 25 years) 

Business Men’s 
(Ideal for business insurance) 

Adjustable Protection 
(Provides maximum protection for mini- 
mum cost) 

Retirement Income 
(Beginning at age 55, 60, and 65) 
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"Wide Range Coverage... 


Indianapolis Life representatives sell life insurance programs 
quickly and easily because they have a series of modern, 
liberal, low-cost policies — providing the finest possible cov- 
erage—to offer applicants from birth to age 65. 


AGENCY OPPORTUNITIES IN Illinois, Indiana, lowa, Ohio, Michigan, Minnesota, Texas 


INDIANAPOLIS LIFE 


INSURANCE COMPANY 
Mutual—Established;1905 


INDIANAPOLIS 7, 


utilized by the agent in correcting his agent can use the original or adapt it 
errors. to his own usage. 

Later a repeat performance is held. The recorded talk documents the con- 
These encores continue as long as neces- versation between agent and prospect, 
sary. After a few recordings the agent’s the objections and answers, and ex- 
performance improves considerably. Fi- planations, if necessary. None of the 
nally the instructor says, “Let’s play talks is in monologue form. 
the first recording again and see what’s Equipment is taken to conventions 
happened.” The contrast between the where partial or complete recordings 
first record and the latest version is are made of the proceedings, with high 
tremendous. Observing the improve- priority given to sales talks. 
ment, the agent gains considerable con- Records from the master library are 
fidence, knowing that he has learned available to managers who want re- 
to deliver a sales-proven talk in capa- productions for use at agency meetings, 
ble, experienced fashion. at training sessions, or for other uses. 

The sound equipment is also useful in If the manager in Kansas City, for ex- 
acquiring techniques that can’t be ample, wants a recording of a presenta- 
learned by reading about them. For ex- tion on retirement income, he sends tape 
ample, a telephone approach may flop or wire to the home office indicating 
if the voice is raised or lowered or what he needs and the appropriate 
gets the wrong tone at a critical time. record is mailed to him. 

It is very difficult to learn vocal modu- Through the use of recordings, agents 
lation from a text. But the task is jin distant areas or those unable to at- 
simple with a recorded demonstration. tend a convention have an opportunity 
The agent hears precisely where in a to hear top salesmen in action. 

sentence the emphasis should be put. If manuscript is desired it can be 


prepared by tying in the recording 
USEFUL IN AGENCIES 


equipment with dictation machines. 
Used in Speech Rehearsals 

The use of the recording equipment Executives, managers, instructors, 

at the agency level has had successful and agents have made use of the equip- 

results. About one-third of the com- ment to rehearse speeches. The re- 

pany’s managers now have the equip- corders may be used by an instructor 








ment in their agencies. Many have who wants to check himself on a talk 
bought it after hearing it in opera- he is to make before a group of agents 
tion. Its popularity is spreading as in- or managers. Perhaps he made a sim- 


ilar talk before another audience but 
quiries received at the home office con- wants to hear it again so that he can 
cerning it. Recording equipment using refresh himself. He may want to dis- 
wire costs about $115. A tape re- cuss local problems, change phraseology 
corder can be bought for about $150. or voice inflection, or bring his talk 
Elaborate equipment is installed at the up to date. 
home office. Some like the equipment because with 
The building of the master record it they can criticize their own talks. 
library, which now has in excess of 50 No one else need hear what they have 
sales presentations, was an offshoot of said. Some _ personalities prefer to 
the use of the equipment in training, continue what they have been doing 
Managers and training staff are continu- rather than seek criticism even though 
ally on the alert for good sales pre- it is intended to be helpful advice. 
sentations. If a good sales talk hasn’t | Mr. Amthor agrees that the wives of 
been recorded, arrangements are prompt- agents in training and others who use 
the equipment to check their speeches 
are probably as pleased about the new 
appraratus as the training division. 
They are no longer subject to the 
harangue of repeated sales talks or 
speech-making practice runs. 


Speer to South Texas for 
Great American Reserve 


E. D. Speer, vice-president and di- 
rector of the group and franchise de- 
partment of Great American Reserve 
of Dallas has been appointed manager 
of the south Texas area, which includes 
< San Antonio, Corpus Christi and the 
Rio Grande Valley. Mr. Speer was a 
star producer in the home office agency 
before taking charge of the group and 
franchise department in 1946, becoming 


dicated by the half dozen monthly in- 
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Ordinary Life, Limited Payment “It : 1 
Life, and Endowments ~ vice-president and director of group 
Juvenile Plans (From Ordinary Life to \ and franchise sales in 1947. He started 


from scratch and built its premium in- 
come to more than $1%4 million yearly. 


Employes Lose Job Case 


The action of Fidelity Health & Acci- 
dent Mutual of Benton Harbor in re- 
ducing the work week from 40% to 
373%, hours did not constitute good 
cause, attributable to the employer, for 
employes leaving the company; hence 
two petitioners for unemployment com- 
pensation benefit lost their case before 
the appeal board at Detroit of Michigan 
unemployment compensation commis- 
sion. Last February the commission 
held that two ex-employes had quit 
under “non-disqualifying circumstances” 
and were entitled to unemployment 
compensation. A referee held likewise, 
but the appeal board decided against the 
employes. 
quired minimum of 75 cents an hour. 


Endowment at age 18) 

Progressive Estate 

Annuities, single and annual pre- 
mium—deferred and immediate. 

Salary Savings Plans 

Mortage Redemption 

Participating (par) or Non-Partici- 
pating (non-par) Plans 


YY 





ty 
LOL 


yy 
YY 


YY). 


Ze 


Yy 


Ze 


yyy 






INDIANA 






The company paid the re- | 


Wallace Again Heads SMy 
Insurance Institute 


President Travis T. Wallace of Grey 
American Reserve has been _reelecte 
president of the Southern Methody 
University institute of insurance marke. 
ing. Joseph Woodward, vice-presiden 
of Southland Life, and A. R. Jaqua, 
course director, were reelected Vice-pres. 
idents. L. Mortimer Buckley, general 
agent New England Mutual at Dallas 
was reelected secretary-treasurer, () 
Sam Cummings will be chairman of th 
executive committee, an office he held 
during the first two years of the SM. 
institute. 

Mr. Jaqua in his annual report pointed 
out that at the end of, its fourth year the 
institute had enrolled 633 men and grad. 
uated 312. Stanley Martin, general agent 
of State Mutual Life at Dallas, was 
added to the board of trustees. Trustees 
reelected are R. P. Baxter, vice-pres. 
ident Rio Grande Life; Davis Faulkner, 
vice-president American General Life 
S. J. Hay, president Great National Life 
and Ricks Strong, general agent John 
Hancock. 





Great-West Promotes Palk 


Edward A. Palk, formerly agency as. 
sistant, has been ap- 
pointed assistant su- 
perintendent of 
agencies by Great- 
West Life. He will 
be responsible for 
coordination of cer- 
tain home office 
agency department 
functions. 

A graduate of 
University of Mani- 
toba and Harvard 
graduate school, 
Mr. Palk joined 
Great-West in the 
agency department 
in 1947. He 


— 





E. A. Palk 


attended the L.I.AM.A. 
management school. 





AGENTS 


INVEST 
$10.00 


EARN 


$1,500 or $15,000 
“"MILLIONAIRE’S 
SALES KIT’ 


16 Pages 


Formula that wrote million dollars for 
me and earned $25,000 and produced 
$10,000,000 applications in 25 years 
and formula 


“HOW YOU CAN DO IT" 


Also includes membership in 


"GUARDIANS OF THE HOME" 


With handsome coat lapel emblem, 
card and diploma. 











H. 0. CLAYWELL 


616 Insurance Bldg. 
SAN ANTONIO 5, TEXAS 
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With the payment of Korean War 
death claims, New York Life’s files are 
adding one more group of vital statis- 
tics in its 105-year history that show 
how closely life insurance is and has 
been intertwined with the life and death 
of almost every American for more than 
a century. . 

Like the records of other companies, 
the claims of New York Life regularly 
reflect the headlines of daily newspapers, 
yy well as the less_ sensational but 
larger number of deaths noted only in 
the obituary columns. 

The original book used to record the 
payment of its first claim in 1846 on 
the life of a slave is still kept in the 
home office library. That volume was in 
yse until 1867 and shows the handwrit- 
ten entries of only a few different per- 
sons. It was replaced in that year by 
the first in the succession of modernized 
claim recording practices. 

Though the company had no claims 
on the lives of servicemen in the Mexi- 
can War, evidence of all wars and prac- 
tically every major national calamity 
since then appears in subsequent com- 
pany records. 


Moved West with Gold Rush 


There is evidence of a cholera epi- 
demic in New York City and of yellow 
fever in the South in the late 1840’s. 
When the California gold rush began, 
the causes of death reveal vividly what 
happened to many of the policyholders 
who moved west. Some were slain by 
Indians, crushed to death, drowned in 
Panama, thrown from wagons, injured 
by landslides while prospecting for 
gold, shipwrecked, shot, etc., according 
to the listing of the causes of death. 

When gold was discovered at Pike’s 
Peak, Colorado, in 1858, agents did a 
boom business selling coverage to peo- 
ple heading to that area. The extra 
premium was 144%. 

The companies also charged an extra 
premium for a trip around Cape Horn, 
Policies usually excluded indemnity if 
the policyholder moved south of Vir- 
ginia or Kentucky, as well as death in 
consequence of a duel or upon the high 
seas. Persons going south also were 
rated up. 


Civil War Deaths 


Claims from practically every major 
battle of the Civil War are included. 
Status and results clauses apparently 
were not in the vogue then in so far 
as claims discussions were concerned. 

One man committed “suicide from in- 
sanity” in 1863. Today, depending on 


Claims Records Show Close Connection 
Between Life Insurance and U. S. History 


how soon after the policy was issued 
that the claim ensued, such a listing 
of the cause of death would undoubtedly 
create quite a legal problem since claim 
payments, although handled with much 
more dispatch, have developed, on occa- 
sion, a few of the complexities of 
modern life. 

In 1862 correspondence on two Vir- 
ginia death claims passed under a flag 
of truce to the besieged city of Norfolk. 
In 1876 the company paid claims on the 
lives of General Custer and five of his 
officers killed in the Sioux massacre. 


Agency Man’s View 


A very forthright and simple state- 
ment of claims practice was made by 
O. .P. Curran, manager at Chicago, in 
1879, according to company records. A 
‘merchant of. Mt. Pulaski, Ill, was found 
dead under suspicious circumstances 
which indicated that he might have com- 
mitted suicide as the result of financial 
troubles. A $5,000 policy was involved. 
There was an inclination on the part of 
local authorities to send the man’s 
stomach to Chicago for medical tests. 
A wire was sent to Mr. Curran in Chi- 
cago for guidance and he responded, 
“The New York Life pays all dead 
men’s policies— suicide or no suicide. 
Let the family have the stomach.” 


Presidential Claims 


The first claim on the life of a Presi- 
dent of the United States was paid soon 
after. His was followed by seven others. 
The eight were Presidents Garfield, 
Arthur, Benjamin Harrison, McKinley, 
Theodore Roosevelt Harding, Coolidge, 
and Franklin D. Roosevelt. 

A special claims office was set up in 
Johnstown, Pa., to handle claims re- 
sulting from the flood there in 1889. 
The Spanish-American War is the next 
major disaster to show up in the rec- 
ords. After the San Francisco earth- 
quake and fire in 1906 the company 
made immediate loans in gold to dis- 
tressed policyholders as well as gold 


payments to beneficiaries. Other dis- 
asters that followed include the Gal- 
veston tidal wave, the Balkan war, 


Mexican civil war, the sinking of the 
trans-Atlantic liner “Titanic,” and, of 
course, the first world war. 

Disasters of more recent memory ap- 
pearing in the records include the Jap- 
anese earthquake in 1923; an Ohio tor- 
nado in 1924; the Mississippi flood of 
1927 and the Vermont flood of the same 
year. In 1928 the Santa Clara Dam 

(CONTINUED ON PAGE 20) 











The recent conven- 
tion of California- 
Western States Life - 
at Sun Valley was 
a reunion for the 
family of Grant 
Taggart of Cowley, 
yo. Shown here, 
left to right, front 
tow are Mrs. Grant 
Taggart, Mrs. Cay 
Taggart Booth, Mrs. 
Cal Taggart and 
Mrs. Hal Taggart. 
Back row, Cal Tag- 
gart, Grant Taggart 
and Hal Taggart. All 
the Taggart children 
have attended these 
Conventions since 
they were babies. 
Cal and Hal were 
Presented at the con- 
vention as having 
Just qualified for 
membership in the 
company’s “Mil- 
lionaires Club,” 
made up of agents 


Assn. of Life Underwriters. 
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Reunion for the Grant Taggart Family 





with at least $1 million of ordinary premium paying business in force. Cal lives in 
Lovell, Wyo., and Hal in Powell Wyo. Grant Taggart is a past president of National 
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] consider the $10 per day hospital- 
ization and $300 surgical group insur- 
ance program which our company has 
added to our group life and pension 
programs as a most valuable addition 
to security provided for Pan-American 
agents. And all this at no cost to us!” 


—, 
Francis J. Selman 
President, Dynamo Club 1949-50 


in Addition, Pan-American Offers 
Merchandise Such As 


*x* THE MODIFIED 3 
(which is sweeping the country) 

* THE 6 STAR SPECIAL 

JUVENILE POLICY 


(a complete education plan) 


PLUS 


A CAREER CONTRACT FOR CAREER 
MEN WITH UNEXCELLED HOME 
OFFICE SERVICE and UNDERWRITING 


For Information Address: 


CHARLES J. MESMAN 
Superintendent of Agencies 






CRAWFORD H. ELLIS 
President 


EDWARD G. SIMMONS 
Executive Vice President 


KENNETH D. HAMER 
Vice President & Agency Director 


PAN-AMERICAN 


LIFE INSURANCE CO. 


NEW ORLEANS, U.S.A. 
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A Slap at an Indefensible Gouge 


Connecticut General’s action in mak- 
ing its single-premium individual an- 
nuity rates reflect the premium tax 
levied on annuities in various states is 
at the very least a soul-satisfying slap 
at those states that hang a tax on an- 
nuity considerations. 

There seems to be no better reason 
for these annuity taxes than the obvious 
fact that the states can get away with 
it. As President Frazar B. Wilde of 
Connecticut General pointed out in the 
company’s announcement, “There is no 
justification at all for a tax on annuity 
considerations, because such a tax is 
nothing more nor less than a capital 
levy. It is equivalent to confiscation by 
the state of part of the deposits in a 
savings bank account.” 

Perhaps if the states that tax annuity 
considerations realize that they are 
penalizing their own citizens and not 
some “soulless corporation” there will 
be a greater willingness on the part of 
legislators to correct this inequity. Of 
course, it would be even more effective 
if other annuity-writing companies fol- 
lowed Connecticut General’s course. 

Unfortunately for the hopes of get- 
ting the law changed, purchasers of 
single-premium annuities are not numer- 
ous enough to muster very many votes. 
Even so, state legislators don’t like to 
see their state’s citizens put at a dis- 
advantage as compared with people who 
dwell elsewhere. 

Of course, if premium taxes were re- 
flected in the considerations charged for 
other types of annuities, as Connecticut 
General is now considering doing, and 


also in life insurance premiums, there 
would be a much broader base of citi- 
zens who would be interested in pro- 
moting a fairer type of premium tax 
legislation. 

It will be interesting to see the com- 
petitive results of Connecticut General’s 
move. Obviously, if the other compa- 
nies don’t follow suit, Connecticut Gen- 
eral will improve its competitive posi- 
tion in those states that have no tax 
on annuity considerations while its posi- 
tion will be relatively less favorable in 
those states having more than a 1% 
tax, which is the amount Connecticut 
General is cutting off its previous rate 
to arrive at the new net rate. 

Theoretically this would operate to 
give Connecticut General a_ greater 
share of the single premium annuity 
business in states having no tax and 
give the other companies a_ greater 
share of such business in states having 
a tax greater than 1%. To the extent 
that this situation develops, it will give 
the other companies more of the busi- 
ness on which they must pay a high tax 
while giving them less of the untaxed 
business with which to average out their 
premium tax outlay. Conceivably it 
could eventually be a factor in inducing 
all annuity-writing companies into the 
Connecticut General pattern, for the 
more companies adopting it, the greater 
would be the two-way anti-selection on 
those that didn’t. 

But regardless of the outcome, it is 
a pleasure to see a company stand up 
and take a swing at an indefensible type 
of gouging. 


Wire Recorder Proves Its Value 


The Indiana Life Underwriters Assn. 
at its recent midyear meeting made use 
of a wire recorder to keep a full, ac- 
curate and inexpensive transcript of the 
proceedings. 

This seems like an excellent idea and 
one that might well be widely adopted 
by associations where a written tran- 
script of the proceedings is not needed 
or would not justify the much higher 
cost of a written record. 


ceivably be as indicative of his mean- 
ing as his actual words. 

Not the least important advantage of 
having such a phonographic recording 
is that it tends to curb irresponsible 
tongues. This may make the discussion 
somewhat less spicy than if there were 
no mechanical recording angel on hand, 
but in any organization with serious 
business to transact it is obviously more 
important for people to confine their 


necessary, any portion of the wire 
recording can be transcribed. 

Of course, precautions would have to 
be exercised in making such transcrip- 
tions. For example in case there should 
be a demand for a transcription it prob- 
ably would be necessary to say that 
the organization would allow a private 


transcription to be made only py , 
stenographer of its own choice and at 
the expense of the person wanting the 
transcription. A stenographer employe; 
by someone interested in altering the 
record could distort what was actually 
said and then “accidentally” erase the 
original record from the wire or tap, 














PERSONAL SIDE OF THE BUSINESS 


C. D. McVay, president of Ohio 
Farmers, Leroy, O., and George W. 
Steinman, president of Midland Mutual 
Life, Columbus, have been named mem- 
bers of the insurance committee of Ohio 
Chamber of Commerce. 

The North Carolina state Baptist con- 
vention has elected Commissioner Cheek 
a trustee of Wake Forest College. Mr. 
Cheek is an alumnus of Wake Forest, 
where he received his law degree. 

While returning from a University of 
Oklahoma football game at Norman, 
Ralph Russell, Donald McFarlane and 
Howard Austin, all with the Oklahoma 
department, were injured in a collision. 
All were taken to a hospital. Messrs. 
Russell and McFarlane, who were quite 
seriously hurt, are reported improving. 
Mr. Austin, who suffered minor injur- 
ies, has been released from the hospital. 

Norbert Winter of the Victor-Winter 
agency of Minnesota Mutual, St. Paul, 
has been named a director of the Min- 
nesota division of American Cancer 
Society. : 

Mrs. Alma V. Lyman, John Hancock, 
received an orchid from Gen. Daniel 
Needham, chairman of the Boston blood 
donor recruitment program, on being 
the 1,000th blood donor from John Han- 
cock. 

Donald F. Barnes, director of pro- 
motion of Institute of Life Insurance, 
was guest editor of the Wichita Bea- 
con when he visited that city last week. 
His editorial and picture were used on 
the front page of the Beacon that day. 

James E. McNamara, Equitable So- 
ciety, Chicago, thas been placed in 
charge of marshaling insurance interest 
in the American Legion show, Red, 
White and Blue, which will be run in 
Chicago Jan. 1-Feb. 11. Mr. McNa- 
mara, who has long been active in 
American Legion affairs, states that the 
purpose of the show is to create a re- 
habilitation and child welfare endow- 
ment fund for the widows and orphans 
of unfortunate servicemen. 

Donald C. Slichter, vice-president of 
Northwestern Mutual Life, has been 
elected a trustee of Lawrence College, 
Appleton, Wis. 

D. Easley Waggoner, president of 
United Fidelity Life of Dallas, has re- 
covered from a long siege of illness and 


about American clocks and watches fo, 
30 years. He is vice-president of the 
National Assn. of Watch & Clock Co. 
lectors and is a member of the historic, 
committee of the Horological Institute 
of America. 

Bert A. Hedges, Kansas manager o 
Business Men’s Assurance at Wichita, 
and Mrs. Hedges, who were both ser. 
iously injured in an automobile agg. 
dent near Joplin, Mo., last month are 
both now well on the road to recovery 
with no serious permanent impairments 
Mr. Hedges is under orders to stay in 
bed until around Dec. 15 with a weight 
hanging from one leg while a broken 
hip socket mends. However, with a tele. 
phone and dictaphone at his bedside, he 
reports he is at least 75% back on the 
job. 

Louis L. Graham, vice-president of 
Business Men’s Assurance, has been 
oa a director of the Kansas City 

ub. 


Joseph Malzo, mortgage officer oj 
Union Labor Life, has been elected 
president of the Greater New York 
chapter of the Society of Residential 
Appraisers. He is the first life insu 
ance official to be elected president of 
the society since 1938. 








Winslow to Prudential as 
Associate Regional Manager 


William V. Winslow, Jr., has joined 
Prudential as an associate regional man- 
ager of its ordinary agencies depart- 
ment. He will assist in the supervision 
of agencies in the central area. 

He graduated from Princeton in 1939, 
Since his return from navy service he 
has been in life insurance. A C.LU, 
he has been with State Mutual at 
Newark as assistant manager. 





May Postpone § 213 Hearing 


The New York state joint legislative 
committee on insurance rates and regt- 
lation may postpone its scheduled hear- 
ing on section 213 and other subjects 
until Jan. 1. The committee has been 
planning on conducting a hearing during 
the latter part of December. 
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Wins Award is 








John M. Huebner, left, vice-president of 
Penn Mutual, accepting the annual indus- 
trial relations award of the Philadelphia 
Chamber of Commerce from Robert N. 
Hilkert, vice-president of the Philadelphia 
Federal Reserve Bank and chairman of the 
Philadelphia Industrial Relations Confer- 
ence. 


In recognition of its successful em- 
ployer-employe relations program, Penn 
Mutual has received the annual indus- 
trial relations award given by the Phila- 
delphia Chamber of Commerce. The 
award was presented at a dinner meet- 
ing that terminated a two-day industrial 
relations conference. The award plaque 
was accepted by John M. Huebner, vice- 
president of Penn Mutual, representing 
Malcolm Adam, president, who was at- 
tending the annual dinner of the com- 
pany’s Quarter Century Club. 

In presenting the award, R. N. Hil- 
kert, vice-president of the Federal Re- 
serve Bank of Philadelphia and con- 
ference chairman, stressed the “spirit of 
willing collaboration” and said that “this 
years award goes to a company which 
toa very high degree has succeeded in 
attaining throughout its work-force, at 
all levels, this spirit of willing collab- 
oration. It has resulted from conscious 
and sustained effort in paying attention 
to the people who do the work. It 
stems from good leadership, past leader- 
ship as well as present. And I am think- 
ing now of a very great, human-rela- 
tions-minded leader of that company 
who is no longer in our midst.” 

This last was a reference to the late 
John A. Stevenson. 

Mr. Hilkert went on to say: “The 
Penn Mutual’s president is tonight at- 
tending an annual meeting of the com- 
pany’s Quarter Century Club, which 
might give you a clue to the industrial 
relations success of the company.” 


Sum Up World S S Covers 


The International Labor Office has 
published “International Survey of 
Social Security,” a volume in which the 
national social security laws of every 
country having such laws are analyzed 
point by point. The breakdown is avail- 
able from the Washington branch of- 
fice at 1825 Jefferson Place, Northwest, 
Washington 6. The book is priced at 
$1.50 per copy. 


la. Dept. Autonomy in Peril 


DES MOINES—Some insurance ob- 
servers in Iowa believe that the “little 
dover” committee may recommend 
merging the insurance department with 
the banking department or placing it un- 
der the tax commission. Its recom- 
mendations will be given to the legisla- 
ture which convenes next January. 
Charles Fischer, former Iowa commis- 
Sioner, is executive secretary of the 
committee. 





W. T. Grant, chairman of Business 
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DEATHS 





_OSCAR W. CARLSON, 69, former 
Utah commissioner, died at his home at 
Salt Lake City after a long illness. He 
was an attorney, active in civic affairs 
and had held a number of public of- 
fices in addition to his service as 
commissioner. At the time of his ap- 
pointment in 1941 he was the Repub- 
lican member of the Utah _ business 
regulation commission, which at that 
time had supervision over the insurance 
department. He was a student of in- 
surance matters and was regarded as 
being eminently fair in his decisions as 
department head. 

COL. PHILLIP J. NOEL, 75, man- 
ager of Kentucky Central Life & Acci- 
dent at Bowling Green, Ky., was found 
dead in his office there. As a boy he 
handled the famous race horse Leonatus 
which won the Kentucky Derby. He 
was an unsuccessful candidate for the 
Democratic nomination for governor of 
Kentucky in 1919. 

FREDERICK A. AYRES, former 
deputy examiner of the Nebraska de- 
partment, died at his home at Lincoln. 
He had also served as state auditor 
and deputy secretary of state. He was 
a former newspaper man. He was 76. 

LLOYD E. DOUGLASS, vice-pres- 
ident and general manager of Consoli- 
dated Service, Detroit agency, died at 
his office. He went to Detroit 25 years 
ago. The agency is primarily a fire and 
casualty organization but is also general 
agent of Minnesota Mutual Life. 

JAMES R. WEATHERSPOON, 69, 
treasurer and a director of Durham Life, 
died at his home at Raleigh, N. C., 
after an illness of seven years. He had 
been with Durham Life for more than 
30 years. He was president of WPTF 
radio station, and a former president of 
the Raleigh Chamber of Commerce, 
Raleigh Kiwanis Club and North Caro- 
lina State Fair. 

W. RUSSELL FORTH, 45, general 
agent of State Mutual Life at Rochester, 
N. Y., died unexpectedly. After several 
years of banking experience at New 
York, Mr. Forth went to Rochester in 
1937 to enter life insurance. He was 
assistant manager there of Connecticut 
General until 1943, when he entered the 
army. Following his discharge from 
service he was appointed supervisor of 
Home Life at Rochester. In 1944 he 
went with Mutual Life and became gen- 
eral agent of State Mutual in 1948. 

JOHN BULLARD, 81, who retired 
as Michigan manager for Reliance Life 
in 1941, died. He joined Reliance in 
1909 and moved to 


Kansas City in ved 
Detroit in 1911 to become Michigan 
manager. 








OBSERVATIONS 


Clean-Living Producers 


Judged by the small number of com- 
plaints received by the New York in- 
surance department against life insur- 
ance producers, New York agents aren’t 
doing anything illegal or, as one wit put 
it, they aren’t getting caught. About 
2,400 complaints a year are received 
by the department, half of them about 
producers. Many of them have no basis, 
frequently being caused by a misunder- 
standing of a policy or its provisions. 
More complaints are made against the 
general insurance producers. 

A few complaints are received from 
the public on misrepresentation. Most 
of these are on & H. policies. It 
is very difficult to prove that an agent 
has made an actual misrepresentation 
because both he and the insured differ 
as to what actually was said during 
the interview. Many times it turns out 
that the insured is the man at fault and 
usually he is trying to collect for a 
pre-existing condition that was not 
stated on the application. 

More complaints arise from competi- 
tors than from the general public. 





Twisting, for example, brings a prompt 
complaint to the insurance department. 

Occasionally an agent on a debit will 
get behind in his collections but this is 
rare because of the strict accounting 
methods. The ordinary agent hardly 
ever sees any money from the insured 
after the first check and that goes to 
the company anyhow. 

The problem of misrepresentation 
doesn’t normally come up for a good 
many years. The attitude of the com- 
panies in this regard has usually been 
to give the insured his money back. 
The incontestable clause usually stacks 
the cards against the company rather 
than the insured. 

In recent years complaints have been 
received because dividends have gone 
down, the policyholder suggesting that 
he has been swindled. This happens 
particularly on older policies with higher 
guaranteed interest rates on which 
lower dividends are being paid. 





Stair-Climb Screens Applicants 


One general agent explains the fact 
that he has a third floor office with no 
elevator by commenting that it operates 
as a rudimentary underwriting help. If 
his agency’s prospects can climb the 
stairs successfully they aren’t going 
to turn up as coronaries when they are 
given the medical. 





Want the Fruits, Not the Toil 


It is not uncommon to hear criticism 
from within the ranks of agents to the 
effect that life underwriters’ associa- 
tions, particularly the smaller state as- 
sociations which cannot afford a paid 
executive secretary, are less aggressive 
in guarding and promoting the welfare 
of agents than would be desirable. How- 
ever, the answer is that few state asso- 
ciation officers can afford to pay the 
price demanded of them if they are to 
make the association the strong influ- 
ence members might wish it to be. 

A typical example is that of a current 
state president who has assumed the 
type of role that makes such a group 
an influence on matters pertaining to 
agents’ welfare. Not half way throvgh 
his term yet, he finds his production is 
already down $250,000 and that it is 
often midnight before his phone stops 


ringing on association matters. The 
most discouraging thing he faces is 
that no one else in the state indicates 
any willingness to pay the same price 
next year to carry on the projects he 
has started. 

“Everyone wants the association to 
assume an aggressive role,” he points 
out, “but no one is willing to pay the 
price to do the work on a volunteer 
basis, and all suggestions that dues be 
increased sufficiently to hire professional 
help are met with the complaint they’re 
too high already. 





Teletype Pays Way in Agency 


Shortly after George C. Behrns be- 
came manager for New England Mutual 
at Chicago this year, he installed a 
Teletype machine in the agency. Pur- 
pose of this machine was to bring the 
agency in better touch with the home 
office. In a few months’ time the ma- 
chine has paid real dividends. The de- 
vice has been particularly valuable to 
the Behrns agency in speeding up un- 
derwriting decisions and issuance of 
policies from the home office in those 
cases where competition or special cir- 
cumstances make speed of the essence. 
It has been valuable where it is neces- 
sary to gauge in advance the attitude 
of the home office toward certain risks. 
Some of these cases have involved con- 
siderable coverage divided among sev- 
eral companies on which it is imperative 
for the agency to have a fast answer. 

Of course, a telephone call to the 
home office can serve a similar pur- 
pose, but the Behrns agency has found 
it particularly valuable to have an 
answer from the home office in black 
and white for its own record and to 
show a prospective policyholder. Clients 
are much impressed with the efficiency 
of Teletype. 

There are frequent questions which 
any agency has to ask of its home office. 
A communication via Teletype is of 
course considerably more rapid than 
dependence on the mails. 

The general run of cases processed 
by the Behrns agency do not involve 
use of the Teletype, but it is on those 
cases requiring special speed or atten- 
tion, for one reason or another, that 
the machine has proven invaluable. It 
is often these cases which are the large 
and important ones. 
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LIFE AGENCY CHANGES 





Poindexter Retires; 
Veatch to St. Louis 


After 49 years with Northwestern 
Mutual Life, Clarence H. Poindexter 
will retire as general agent at St. Louis 
when he reaches retirement age Dec. 
31. That date also will mark the com- 
pletion of 35 years as a general agent 
of the company. His successor will be 
J. Harry Veatch, a leading producer 
with the John R. Mage agency at 
Los Angeles. 

Mr. Veatch was for 13 years in sales 
and ganagement work with a national 
grocery chain and for 2% years with an 
eastern life company at Dayton. Fol- 
lowing war finance work in Ohio, he 
joined the Herbert E. Whalen agency 
of Northwestern Mutual at Dayton in 
1944 and 15 months later moved to 
Los Angeles. 

He is a life and qualifying member 
of the Million Dollar Round Table, vice- 
president of Northwestern Mutual Spe- 
cial Agents’ Assn. and has been active 
in association work at Los Angeles. He 
has assisted in recruiting a number of 
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men who have become successful pro- 
ducers and has been particularly suc- 
cessful in joint work with other agents. 


Mr. Poindexter’s Career 


Mr. Poindexter’s father, the late E. 
W. Poindexter, established Northwest- 
ern Mutual in Kansas aid Oklahoma 
in 1885, and died in 1933 after 48 years 
with the company. Both were presidents 
of the company’s Assn. of Agents, and 





C. H. Poindexter J. Harry Veatch 


C. H. Poindexter was president of the 
General Agents Assn. He served as 
president of Kansas City Life Under- 


writers Assn. and St. Louis General 
Agents & Managers Assn. 
His brother Urban is an assistant 


director of agencies at the home office; 
his son Richard, a life member of Mil- 
lion Dollar Round Table, is with the 
St. Louis agency and his son-in-law, 
Ralph W. Emerson, is general agent 
in southwest Michigan. Mr. Poindexter 
will make his home in Michigan and 
continue under contract with the com- 
pany. 


Mass. Mutual Appoints 
R. L. White at Columbus, O. 


Robert L. White of Manchester, 
N. H., has been appointed general agent 
for Massachusetts 
Mutual at Colum- 
bus, O., effective 
Feb. 1. Until then, 
Lewis L. Lessard, 
agency assistant 
from the home of- 
fice, will be in 
charge of the 
agency. Mr. White 
succeeds C. H. 
Emanuelson, who 
recently joined 
State Mutual as as- 
sistant superintend- 
ent of agencies. 

Mr. White en- 
tered life insurance with Lincoln Na- 
tional at Sidney, O. He later served for 
two years as associate director of the 
Purdue course. In 1948 he became as- 
sociate general agent for National Life 
of Vermont at Manchester. He has 
been active in supervisory work and has 
produced a substantial volume of per- 
sonal business. 

Before going into life insurance, Mr. 
White was an educator in the school 
systems of Bellbrook, O.; Pitsburg, O., 
and Greenville, O. He is an air force 
veteran. 





R. L. White 





Equitable Group Changes 


Equitable Society has appointed John 
H. Goddard as assistant divisional 
group manager, assigned to the Colum- 
bus agency, and has placed Adrian B. 
Tolley, Jr., in charge of a new office at 
Albany as group service supervisor. 
Other recent appointments were those 
of James D. Carney as assistant divi- 
sional group manager at Oklahoma City 
and Glenn J. Ayres as assistant divi- 
sional director of group annuities for 
Minneapolis and St. Paul. 

Mr. Goddard entered the group de- 
partment in 1948 after graduating from 
University of Wisconsin. He was named 
service supervisor in January, 1949. He 
is an army veteran. 

Mr. Tolley started in the cashiers’ 
training course in 1948 and transferred 
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New Policy Form Filings 
Required in California 


Commissioner Downey of California 
has warned all companies writing dis- 
ability insurance in the state that their 
right to use individual and family group 
policy forms not meeting the require- 
ments of the new minimum benefits 
aw, including those previously author- 
zed, will automatically terminate 


Jan. 1. F ; 
All forms submitted and temporarily 
guthorized between July 1, 1950 and Jan. 
1, 1951, will be reviewed by the de- 
partment before the latter date and 
ermanent authorization granted where 
they meet the requirements under the 
new law. . 
Companies are asked to send in new 
forms, sample copies, riders and lists 
of individual and family expense dis- 
ability policies heretofore approved 
showing separately the forms previously 
approved but which the company is not 
interested in using in the future, and 
those which were previously approved 
and which the company desires to use 
in the future and which it believes 
comply with the new law. 

California company officials contend 
that, by interpretation, the bulletins in 
which the new requirements are an- 
nounced seek to restore some of the 
objectionable material that was _ elim- 
inated from the rules and regulations 
implementing the new law at the series 
of hearings with company men and 
producers. They say it will be impos- 
sible to put into a policy form some 





of the interpretations included in the 
bulletins and have it approved. 

Set Jan. 1 Deadline on 
Health Plan Inquiry 
WASHINGTON—Jan. 1 has been 


set as the new deadline for receipt of 
all information requested of the insur- 
ance companies, voluntary health plans 
and other sources on the Senate health 
subcommittee’s questionnaire sent out 
a number of weeks ago. The committee 
studying voluntary health coverage. 
The subcommittee’s staff plans then 
to tabulate, correlate and summarize the 
ata received and prepare a draft for 
consideration by the subcommittee, 
vhich is due to report to the Senate 
by Feb. 1. 
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beized Assn. Enjoins Downey 


SAN DIEGO, CAL.—Superior Judge 
burch has issued a temporary restrain- 
mg order on petition of Jesse C. For- 
ne, manager of American Independent 
fedical & Hospital Assn., seized by 
ommissioner Downey, estopping him 
nd other department officials from 
rther proceeding with the seizure. 
The petition asserted the association 
not doing an insurance business; that 
s business does not require a certificate 
t authority from the commissioner; the 
izure was improper, unlawful, and 
at its business is not subject to regu- 
tion by the commissioner. 

The commissioner, in his order of 
Hzure, set forth that he has received 
any complaints and inquiries concern- 
8 the association, has caused exten- 
ve investigations to be made of its 
tivities and has received numerous 
atements from individuals, organiza- 
ons and governmental agencies con- 
ming these activities, on which he 
Bed his order. 
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insurance for years. In the present case 
it is stated that its certificates of mem- 
bership contain provisions that embody 
some of the standard A. & H. policy 
provisions and thereby bring it under 
the classification of organizations amen- 
able to regulation. 


Two New Group Hospital 
Admission Plans Set Up 


Two new group hospital admissions 
plans have been set up through the 
cooperation of Health Insurance Coun- 
cil and the hospital associations of the 
areas involved. 

The one for San Francisco, Oakland 
and other cities in the San Francisco 
bay area, which went into effect this 
week, follows very closely in its plan of 
operation that for Greater New York, 
which was, installed some time ago. 
There are 35 hospitals cooperating in 
the plan. 

Another for Minneapolis and St. Paul 
becomes effective Dec. 4. It is prac- 
tically the same as those for St. Louis, 
Milwaukee.and New Jersey, with 32 hos- 
pitals there cooperating. 


Study TDB Changes in N. J. 


New Jersey bills proposing an in- 
crease in the maximum benefit for un- 
employment compensation and disabil- 
ity benefits, change in the formula for 
determining benefits and basic changes 
in administration, including require- 
ments for reporting by employers under 
the temporary disability benefits law 
will be taken up at a public hearing at 
Trenton Dec. 20. The hearings will be 
conducted by the New Jersey commis- 
sion to study employment security laws. 
The commission will report to the 1951 
legislature. 








Hear Quigley at Los Angeles 


Harvey Quigley, Mutual Benefit H. 
& A., San Francisco, International as- 
sociation zone chairman, addressed A. 
& H. Underwriters Assn. of Los An- 
geles on the necessity for growth of 
local associations in order to have a 
stronger International association. He 
urged that disability men must be more 
diligent in letting the public know what 
the business does for it. 

A committee was named to arrange 
for a Christmas party for the benefit of 
some worthy charity. 


Null Kansas Assn. Speaker 


Kansas A. & H. Assn. met Nov. 27 
at Wichita with Harold Null of Null 
Investment Co. as speaker. 

Dr. Ralph Gampell of San Francisco 
will speak at a joint meeting with the 
Wichita Rotary Club Dec. 13. 


Pay Premium With Rent 


With the enrollment of 252 residents 
of Bell Park Gardens, veterans co- 
operative housing project in Queens, 
L. I., Associated Hospital Service, New 
York’s Blue Cross plan, has established 
a precedent by arranging for suscrip- 
tion fees to be paid along with the rent. 


J. F. Follmann, Jr., will speak at the 
Jan. 17 luncheon meeting of Philadel- 
phia A. & H. Assn. on recent develop- 
ments in the business. 











Bank Has Forums for Women 

MINNEAPOLIS — “Property Insur- 
ance” was the topic for the advanced 
forum for women sponsored by First 
National Bank of Minneapolis Nov. 27. 
Speakers were D. W. Swanson, agency 
secretary of St. Paul Fire & Marine, 
and John C. Parish, assistant secretary. 

This was one of several such forums 
conducted by the bank. Nov. 20 Stahrl 
Edmunds, personnel director of North- 
western National Life, discussed “Cur- 
rent Financial and Economic Condi- 
tions.” 
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that are best covered by term insurance, 


Guardian representatives have a new series of 
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Price Criticises Jefferson 
Nat'l Directorate’s Makeup 
in Letter to Stockholders 


Ralph C. Price, director and former 
president of Jefferson Standard, who has 
been at odds with most of the rest 
of the board since his removal as presi- 
dent some months ago, has written to 
stockholders criticizing the  board’s 
make-up. 

Mr. Price makes the point that seven 
of the 12 directors who live in Greens- 
boro are full-time company employes 
and that an eighth is general counsel, 
and that all eight receive substantial 
salaries from the company. Another 
criticism that he makes is that the law 
firm of the company’s general counsel 
is paid an annual sum that is 25% more 
than the annual salary paid the com- 
pany’s president. 

Mr. Price suggests that some di- 
rectors be replaced by “men who can 
further the company’s business because 
of their diversified knowledge of busi- 
ness affairs, their outside contacts, and 
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QUALITY COMPANY ... 


top rated mutual... over half 
century service ... over three 
hundred millions insurance... 
over one hundred million of 
of assets... over eight million 
in surplus .. one of the very 
lowest net cost positions... full 
fevel premium reserve basis. .. 
modern... zero to age 65... 
streamlined policies .. sub 
standard facilities . . . direct 
home office collection of pre- 
miums. 
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very unusual, and well vested 
General Agents contract .. . 
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career life underwriter... with 
extra aut tic fi ing com- 
missions ... pays well for qual- 
ity men and General Agents. . - 
a fine pension plan, 
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life underwriter who wants to 
build two or three quality men, 
or more, right in his own terri- 
tory. 
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their strategic advantage in residing in 
other parts of North Carolina than 
the limited Greensboro area.” 

Mr. Price on Nov. 17 wrote another 
letter to the stockholders stating that 
17 of the 18 members of the board re- 
side in North Carolina, “yet on Dec. 
31, 1949, only 27.75% of the Jefferson 
Standard’s life insurance in force was 





in North Carolina.” 

Last Oct. 23 he made a motion to 
change the board representation, he 
said, and Pierce Rucker, also of Greens- 
boro, seconded the motion, but the 
board voted against it 16 to 2. 

Vote Equitable, D. C., 
Stock Hike 
Stockholders of Equitable Life of 


Washington, D. C., have voted to amend 
the charter to permit increasing the 
amount of authorized capital stock from 
$600,000 to $1 million. The board, sched- 
uled to meet in December, is expected 
to vote to authorize issuance of more 
stock, either by stock dividend or other- 
wise. 


D. L. Haakenstad Actuary of 
Western States of Fargo 


Dale L. Haakenstad has been elected 
actuary of Western States Life of 
Fargo, N. D., succeeding the late M. R. 
Prenner. 

Mr. Haakenstad joined Western States 
Life following graduation from Uni- 
versity of Michigan, where he majored 
in actuarial mathematics. He has served 
as assistant actuary since 1948. 








Occidental Service Benefits 


Occidental Life will maintain group 
life-insurance of male employes in the 
armed forces. Servicemen will be given 
leaves of absence and will be entitled 
to reinstatement within 90 days after 
being discharged. They will receive 
payment for any earned vacation, plus 
half a month’s salary. The employe 
may also continue his life and hospital 
and surgical insurance on dependents 
while in service. 


O.K. Nat'l L. & A. Stock Hike 


NASHVILLE, TENN.—Stockholders 
of National Life & Accident at a special 
meeting approved a proposal to transfer 
$5 million from surplus to capital, in- 
creasing it to $20 million. The action is 
subject to approval of directors sched- 
uled to meet Dec. 2. The old rate of 
dividends will be continued on the total 
capital as proposed, if the plan is ap- 
proved by the directors. 





Retirement Plan Suit Nears End 


LINCOLN—Trial of the suit against 
Bankers Life of Nebraska here reached 
its final stage this week. The suit was 
brought by three policyholders, C. E. 
Ledwith of Lincoln, J. F. Begley of 
Plattsmouth, Neb., and Robert E. Pil- 
lers of Clinton, Ia. They seek to have 
the company’s retirement plan annulled 
and the plan’s reserves restored to the 
company’s surplus. 

The company contends that the plan 
is designed to encourage turnover in top 
executive positions, assuring new blood 
and fresh ideas to keep up with com- 
petition. 

Jonathan G. Sharp, New York City 
consulting actuary, testified that he ap- 
proved all aspects of the retirement plan 
and said he considered it to be an equi- 
table, non-discriminatory program. 


Ann Arbor Life of Michigan, or- 
ganized six months ago, has elected as 
directors Hariey D. Peet, Peet Packing 
Co., Saginzw, and Robert G. Kales, 
Kales-Kramer Investment Co., Detroit. 


Home Beneficial Life has moved to 
its new home at 3901 West Broad 
street, Richmond. 











Cal.-Western States Future Home Office 





Pictured above is the architect’s pro- 
posed design of the new home office 


of California-Western States. Ground- 
breaking ceremonies were held on the 
site at L and 21st streets in Sacramento 
with local civic leaders and officers and 
department heads of the company par- 
ticipating. 

The new structure will be approxi- 
mately 150 by 200 feet with semi-base- 
ment and three stories. It will be de- 


signed and constructed so that it cay 
be enlarged laterally and vertically, The 
building will be of reinforced concrete 
and glass with flat slab design an 
modern in all aspects. 

President O. J. Lacy stated that cop. 
struction will begin immediately and the 
building should be occupied within g 
year. Estimated cost is $1,500,000, The 
company plans to continue ownership of 
the present home office building. 








LIFE SALES 





N. A. Accident Concludes 
Regional Convention Series 


North American Accident has con- 
cluded its 1950 series of four regional 
conventions, held in various parts of 
the country with more than 350 agents 
as guests. 

In May the first regional conference 
was held at the General Oglethorpe in 
Georgia for the southeastern division, 
followed in June by the midwest con- 
ference at Three Lakes, Wis. In Sep- 
tember the third conference took place 
for the eastern division at Pocono 
Manor, and October brought the west- 
ern division together at the Alisal 
Ranch near Santa Barbara, Cal. . 

Attendance at these conventions is 
on a production basis, and the num- 
ber qualifying for 1950 conventions was 
highly gratifying. 

These conferences combine a series 
of sales meetings in both the life and 
A. & H. fields) E. H. Thompson has 
attended the conferences as agency con- 
sultant in the life program with highly 
successful results. He represents Bowles, 
Andrews & Towne of Richmond. 


Reserve Life Rally 


Reserve Life of Dallas conducted a 
sales conference for state, local and re- 
gional managers of nine western states 
on Noy. 25 in Salt Lake City. New 
policies were introduced featuring pay- 


MEETINGS = 


ments for medical care at home, in the 
doctor’s office and at the hospital, 


Hold N. W. Mutual Eastem 
Regional at N. Y. Jan. 2-3 


Northwestern Mutual Life’s eastern 
regional meeting for agents in the New 
England, middle and south Atlantic 
states will be held at the Waldorf. 
Astoria, New York Jan. 2-3, Clyde 0. 
Law, Wheeling. W. Va., is chairman 
of the program committee. The arrange. 
ments committee is headed by J. Robert 
Guy, New York City. Harold Gardiner, 
educational director at the home office, 
is liaison officer for the company, 

The program is being developed 
around the theme, “Life Insurance at 
Work,” designed to help make 1951 
“the big one” for the agents. An all. 
star cast of home office officials and 
successful underwriters will present 
1951 sales ideas and practical field-tested 
methods. An _ insurance playlet by 
Laflin C. Jones, assistant director of 
agencies, will also be presented. On 
Tuesday, agents with Northwestem 
Mutual for two years or less will be 
guests at a friendship luncheon, I 
the evening, the company will be host 
at a dinner-dance. The complete pro 
gram will be announced shortly. 





Commissioner Frank Sullivan of Kar 
sas was a novice in the Mystic Shrint 
class of Arab Temple at Topeka. 
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Rapid City, S. D. 
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~_NEWS OF LIFE 


Program for Kansas Leaders’ 
Round Table Announced 


Program for the annual meeting of 
Kansas Leaders’ Round Table Dec. 
39 at Wichita has been announced by 
Chairman A. I. Shank, New York Life, 
Liberal. Following a “fellowship hour” 
the evening of Dec. 8 in_ charge of 
Elmer C. Moore, New York Life, 
Wichita, N.A.L.U. trustee, and M. R. 
Coulson, Penn Mutual, Wichita, there 
will be a round table forum with Herb 
Langsdorf, Jr.. New England Mutual, 
resident of the Topeka association, as 
moderator. 

Chairman Shank presides at the 
morning session Dec. 9, opening with a 
talk on “Health and Accident, Partner 
of Life Insurance’ by Ralph Crissman, 
Business Men’s Assurance, Wichita. 
Keith Hayes, Hutchinson, president 
Kansas Life Underwriters Assn., will 
speak on “Our State and National Asso- 
ciation;” Charles S. Bray, New England 
Mutual, Wichita, on “The Why of Busi- 
ness Insurance Today” and Stanley C. 
Miner, tax attorney, Wichita, on “Busi- 
ness Insurance and Taxation.” Lun- 
cheon speaker is Hobart C. Brady, 
Wichita local agent, with Elmer C. 
Moore presiding. 


Past Presidents Honored 


Past presidents of Buffalo Life Un- 
derwriters, Inc., were honored guests 
at the association’s 64th anniversary 
luncheon. 

Three octogenarians among the past 
presidents honored were Ernest G. 
Hatch, Fred A. G. Merrill and George 
B. Graham. They were congratulated 
by Chauncey D. Cowles, Jr., associa- 
tion president. 


Warns of UCD Legislation 


Robert R. Reno, Jr., Equitable So- 
ciety, chairman of the Illinois Assn. of 
Life Underwriters state law and legisla- 
tion committee, has written to local as- 
sociations urging that they set up grass 
roots organizations which can immedi- 
ately function against attempts to enact 
temporary disability benefits or unem- 
ployment compensation disability legis- 
lation. 

Citing the three to one defeat of the 
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day noon in Chicago office — 175 W. Jackson 
Blvd. Individuals placing ads are requested to 
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Ohio — Indiana 


An opportunity exists for an aggressive 
man who is qualified to do agency su- 
pervisory work in the states of Ohio 
and Indiana for a medium size mutual 
legal reserve life and accident & health 
company located in the mid-west. If 
you have a record of success in recruit- 
ing, training and selling and would like 
an opportunity for advancement, write 
indicating age, marital status, business 
and educational background and salary 
desired. All replies confidential. Ad- 
dress C-50, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 


+.» Experienced successful personal producer 
rested 


agents in a growing aggressive agency in 

63, The 
er, 175 W. Jackson Blvd., Chicago 4, 
mls giving experience and other qualifica- 








UCD referendum in Washington, Mr. 
Reno said that proponents of such bene- 
fits there are now seeking a monopolis- 
tic state fund. He said that complacency 
now could be fatal and emphasized the 
necessity of a strong organization being 
in readiness to combat such legislative 
attempts. 


Moynahan at Phila. Dec. 8 


Philadelphia Assn. of Life Under- 
writers on Dec. 8 will hear John D. 
Moynahan, Metropolitan, Berwyn, III, 
president of the National association, 
speak on “Signposts at the Crossroads.” 


Hear Term Cover Debated 


The Leaders Club of the District of 
Columbia at its November meeting 
heard Chester R. Jones of State Mu- 
tual Life and Roy H. Woodside of 
Lincoln National, both of Washington 
on “Pros and Cons of Term Insurance.” 





Bronx Branch Program 


Speakers and subjects discussed at the 
November meeting of the Bronx branch 
of New York City Life Underwriters 
Assn. were Stephen Pina, Metropolitan 
Life, “The Effect of Social Security on 
Ordinary”; Joseph Carroll, John Han- 
cock, “Debt Control”; and E. L. G. 
Zalinski, executive vice-president of 
N.A.L.U., “Debit or Credit.” Howard 
Miller, Prudential, was chairman. 





Kokomo, Ind.—Opinions on life insur- 
ance from the standpoint of the minis- 
ter, the lawyer, the accountant and the 
undertaker were presented at the 
November meeting. 

South Bend, Ind.—George W. Wolf, 
Sr., education director of Lafayette Life, 
spoke on “Social Security Stimulates 
Sales.” 

Niagara Falls, N. ¥.—Daniel P. Cahill, 
supervisor of schools of Mutual Life, 
discussed the importance of forming 
good work habits by planning work in 
advance and then sticking to such plans 
as a key to increased production. 

W. Merle Smith, vice-president of the 
New York state association, presented 
a C.L.U. diploma to Mrs. Laura M. Ben- 
ham. 

Seranton, Pa.—Carl W. Huber, under- 
writing secretary of Bankers National 
Life, spoke on “Underwriting and Its 
Relationship to the Field Man.” He 
stressed ethical standards and the need 
for mutual confidence between home 
office underwriters and field men. 

The Christmas party will be held 
Dec. 14. 

St. Joseph, Mo. Warren G. Pryor, 
manager for New York Life, received the 
C.L.U. certificate, becoming the only man 
to hold that designation in St. Joseph. 
A Christmas party is planned for Dec. 
22. Rev. Robert A. Thomas, First Chris- 
tian Church, spoke. 

Uniontown, Pa.—The Fayette County 
branch of the Pittsburgh association will 
hear Robert F. Strobel, staff manager 
of Prudential at Canonsburg, speak at 
the Dec. 12 meeting. His subject is 
“Why Bother—It Takes Time.” 

Washington, Pa. — The Washington 
branch of the Pittsburgh association at 
the Dec. 13 meeting will have as guest 
speaker John A. Erskine, who will give 
the answer to “Who Buys What?” 

Beaver Falls, Pa.—William A. Steele, 
supervisor for Aetna Life, Pittsburgh, 
will address at the Dec. 6 meeting of 
the Beaver Valley branch of the Pitts- 
burgh association on “The Romance of 
Life Insurance.” 

Butler, Pa.—The Butler branch of the 
Pittsburgh association will hear William 
A. Steele, supervisor for Aetna Life at 
Pittsburgh, speak on “The Romance of 
Life Insurance,” Dec. 7. 

New Castle, Pa—The New Castle 
branch of the Pittsburgh association 
will hold ladies night Dec. 7. 

Dubuque, Ia.—Christopher F. Dumbell 
spoke at the annual ladies’ night. Mr. 
Dumbell is from England and is here to 
study business and labor problems. 

Chattanooga, Tenn.—Mitchell T. Cur- 
tis, Washington, D. C., addressed the 
November meeting. 

Dubuque, Ia.—With 20 enrolled, repre- 
senting nine companies, an_ I1.U.T.C. 
course has been started. Sheldon Fillen- 
worth is association educational chair- 








man and Charles J. Stratton is instruc- 
tor. 


Northwest Kansas—Oscar Mitchell of 
Salina spoke at a meeting at Hays. 

Southwest Kansas—At a meeting at 
Garden City Roland H. Tate, Garden City 
attorney, spoke on the relationship of 
the life underwriter and the attorney, 
especially in tax matters. John Shirkey, 
public relations chairman, presented a 
plan of putting life pamphlets in the 
schools. 


Kansas—Martin G. Miller, Topeka, sec- 
retary, announces a new high member- 
ship of 719 with a goal of 800 set for 
1950-51. 


Leavenworth, Kan. — At a “ladies’ 
night” meeting Wiley Craig, Aetna. 
Kansas City, Mo., was speaker. Guests 


included Dr. M. L. Pratt, president of the 
Medical Assn. and Judge Sam Parisa, 
president of the Bar Assn. 


Wichita—Dec. 15 has been set for the 
Christmas party. Vice-president Maurice 
R. Coulson, Penn Mutual, is program 
chairman. 

Coffeyville, Kan.—Action to install a life 
insurance course in the schools was ‘taken 
at the November meeting at the sugges- 
tion of the superintendent of schools, 
Victor A. Klotz, who spoke at the South- 
east Kansas sales congress in October 
and became interested in such a course 
there. 





Hutchinson, Kan.—Keith Hayes, Mu- 
tual Life, Htuchinson, state president, 
spoke on the N.A.L.U. convention, 

Manhattan, Kan.—A unique panel had 
as its topic “Dad Carries $1,000, but 
Whom Does It Protect?” Participating 
were an undertaker, a banker, and a wel- 
fare director, with E. C. Booth, Pruden- 
tial, as discussion leader. 

Oklahoma City—Resolutions were ap- 
proved commending the two resolutions 
passed by the National association on 
reduced expenditures of the government 
and continuation of the pattern outlined 
in the Hoover Commission’s. report. 
Speaker was Lonnie Langston, South- 
western Life, Lubbock, Tex. 

Watertown, N. Y.—The president’s din- 
ner had as speakers George P. Shoe- 
maker, Provident Mutual, New York 
City, president of the New York State 
association, and Henry M. Lipes, Syra- 
cuse, state regional vice-president. The 
next meeting will be Jan. 12. 

Sioux Falls, S. D.—John P. McQuillen, 
trust officer of the Northwest Security 
National bank, speaking at a luncheon 
meeting, said, “You should sell your 
prospects on thrift and savings as a 
philosophy of life. You have a double- 
barrelled plan, which will provide tax 
funds for the man of substantial means, 
and will provide necessities of life for 
the dependents of the man of moderate 
means.” 
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KENNETH B. WADE 
Lancaster, Pennsylvania 


® Quality Award Win- 
ners selected yearly 
by The National As- 
sociation of Life Under- 
writers and the Life 
Insurance Agency Man- 
agement Association. 


Kenneth B. Wade and George W. Weitzel, associates of the Geo. N. 


presents 


The ROLL CALL 





G. W. WEITZEL 
Camp Hill, Pennsylvania 


Wade Agency of Harrisburg, Pennsylvania, have won many honors as 


outstanding underwriters in their Agency and The Ohio National. 
Both men are consistent personal producers of a large volume of 
quality business. They started their successful careers with The Ohio 
National eighteen and thirty years ago respectively. 
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Sales Ideas and Suggestions 


What Would You Do if You Had to Move 


Next Week to a Distant Town and Sell? 


A unique way of bringing about a 
revaluation of an agent’s selling tech- 
niques was sug- -.>— , 
gested by Halsey 
D. Josephson, gen- 
eral agent of Con- 
necticut Mutual in 
New York City, 
who spoke at the 
November meeting 
of Northern New 
Jersey Life Under- 
writers Assn. and 
the Brooklyn 
branch of the New 
York City Life Un- 
derwriters Assn. 

Mr. Joseph- 
son asked each 
agent in his audience to assume that he 
was about to be required to move for 
reason beyond his control a couple of 





H. D. Josephson 





@ Increase your business with 


MONTHLY INCOME 
DISABILITY AND 
PREMIUM WAIVER 


With Reserve Life's Monthly 
Income Disability and Premium 
Waiver combination, you can 
offer full protection to your 


policyholders. 


This unique protection plan 
provides waiver of premiums 
plus $10 monthly disability in- 
come per $1,000 face amount 
of insurance, in case of policy- 
holder's total and permanent 
disability before age 55. If 
disability is permanent and 
total, policy matures at face 
value as endowment at age 65 


{unless contract matures earlier). 


For full details of this plan, 
write to S. J. Gilbert, Vice 
President and Director of Life 


Agencies. 


RESERVE LIFE 
INSURANCE COMPANY 
HOME OFFICE: DALLAS, TEXAS 











thousand miles away to sell insurance 
in Denver. “Visualize,” he suggested, 
“what your problems would be and 
what preparations you would make to 
guarantee your success there.” 

The principal problem, he suggested, 
would be meeting and selling people. 

“You would resolve to participate in 
community activities. Learn what busi- 
nesses there were doing well and which 
ones were not. Who are the influential 
people? How would you meet them? 
Show the local people that you are in- 
terested in their city and their problems. 
Be as friendly and kindly as could be 
to the people you bought from. You 
would do many extra things there that 
you haven’t been doing here to meet 
people and get to know them. Have 
lunch every day with a new person. 
You would get your wife actively inter- 
ested in your business so that her social 
activities were reflected in your sales. 
Get her to assume this’ obligation. Carry 
around a notebook in which you would 
collect the names of as many people as 
you could and then contact them and 
get to know them.” 

Check Presentation 

Without deprecating the value of con- 
stant study for improvement, Mr. Jos- 
ephson opined that the agent making the 
move could probably declare a one-year 
moratorium on scholarly work and con- 
centrate on getting to know people. He 
would have to figure out precisely what 
he was going to say to them so that 
when he got to see them he had some- 
thing important to say. 

“You would think back over your 
sales presentations and analyze it and 
see whether it is still good,” he said. 
“What defects have crept into it? Re- 
assess everything you have been doing. 
Think of the best sale you ever made. 
Remember the effort you put into it. 
What did you do that made it so good? 
Translate every potential sale into some- 
thing tangible that you want. A house, 
vacation, a fur coat for your wife, col- 
lege education for your children, mak- 
ing a company honor roll, or perhaps 
even the more mundane obligation of 
getting out of debt to your general 
agent. 

Train to Denver 


“Before you got on that train to 
Denver you would develop some sales 
techniques and sell yourself on them 
and determine to use them. Again you’d 
have to learn how to motivate the buyer. 
You just can’t sell insurance by analyz- 
ing someone’s needs and saying $43,000 
of insurance will do it. That isn’t 
enough. Memorize several of the thou- 
sands of motivating stories and learn 
when and how to tell them. Any one 
of them telling a story with a moral of 
approaching uninsurability, or perhaps 
an automobile accident, or any of the 
stories with a convincing message tell- 
ing the prospect he should buy now.” 

Several closing ideas suggested by 





Mr. Josephson included telling the pros- 
pect along the following lines in the 
agent’s own words: “Anything worth 
doing is a sacrifice. Think back over the 
last few years. Don’t you wish you had 
done it before? It wouldn’t have been 
too bad, would it? What have you got 
to gain by waiting even longer?” 

“We’ve gone over the plan and you 
agree that it’s good. Sure it costs $600 
a year. You would get by somehow or 
other if your income was cut by that 
much, wouldn’t you? You know you 
could do it. Do you want this enough 
to make the sacrifice?” 


Closing Ideas 


At an appropriate time perhaps the 
agent can go back to the program and 
review the highlights, telling the pros- 
pect again what the plan will do for 
him. 


saying. 
Because I’m more concerned about 


your wife and children will think of me 
if you die than what you think of me 
It isn’t that you don’t have the 
money. You can handle the premiyn, 


now. 


Why don’t you get examined?” 


Any of these ideas and many other 
can be helpful. The point, Mr. Joseph. 
son said, is that “you should master 
at least five or six closing attempts » 
that you can use them without an; 


trouble. You would have to know 


before you got on that train to Denver” 

The twist at the end of the talk was 
“Of course you don’t have to go to 
But what will go over there 


Denver. 
will work here. Wouldn’t it be a 


idea if you had to make believe yo, 


did? 








CHARTS YIELD ON SERIES E BONDS 


With their investment objectives 
somewhat clouded by lack of under- 
standing of how best to accumulate sav- 
ings people are inclined to put their 
money into Series E government bonds 
for retirement income and other pur- 
poses when life insurance would provide 
a ‘better return. Connecticut Mutual has 
prepared a chart which shows on a long 
term basis the true compounded interest 
value of Series E government bonds be- 
fore taxes, which put a crimp in the 
yield. The chart illustrates the real 
growth of a bond investment compared 
with a retirement income or other poli- 
cies. 

One example of a hypothetical invest- 
ment shows that if a man invests $475 
each year for 13 years in government 
bonds, the cash value at the end of 13 
years is 4.75 times $1,544.85. His profit 
is equivalent to an investment at interest 
of 2.44% compounded annually. 

The chart was prepared before the 
Oct. 1 income tax change and as a re- 
sult some mathematical changes would 
have to be made to bring it up to date. 
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1 $ 100.66 $ .66 .66 $100.66 
2 202.66 2.66 88 02.00 
3 306.66 6.66 1.10 04.00 
4 413.32 13.32 1.31 106.66 
5 522.65 22.65 1.48 109.33 
6 634.65 34.65 1.61 112.00 
7 751.98 51.98 1.79 117.33 
8 874.64 74.64 1.98 122.66 
9 1,002.64 102.64 2.15 128.00 
10 1,135.97 135.97 2.30 133.33 
11 1,270.18 170.18 2.38 134.21 
12 1,406.18 206.18 2.41 136.00 
13 1,544.85 244.85 2.44 138.67 
14 1,687.06 287.06 2.45 142.21 
15 1,832.83 332.83 2.46 145.77 
16 1,982.16 382.16 2.48 149.33 
17 2,138.60 438.60 2.50 156.44 
18 2,302.15 502.15 2.53 163.55 
19 2,472.81 572.81 2.57 170.66 








20 2,650.58 650.58 2.61 
21 2,829.52 729.52 2.63 
22 3,010.84 810.84 2.64 
23 3,195.72 895.72 2.65 
24 3,385.33 985.33 2.65 
25 3,579.69 1,079.69 2.65 
26 3,778.79 1,178.79 2.66 
27 3,987.37 1,287.37 2.67 
28 4,205.42 1,405.42 2.68 
29 4,432.97 1,532.97 2.70 
30 4,669.99 1,669.99 2.71 
Lester Barrett May Be Ne 


Maryland Commissioner 


Lester L. Barrett, Baltimore attorney, 


who resides at Lansdowne, has 


mentioned as possible choice of Gover. 


nor-elect McKeldin for appointme 


Maryland insurance commissioner to te. 


place Claude L. Hanley, 
Mr. Barrett was unsuccessful R 


lican candidate for state senator fo 
Baltimore county and he is a close frien 
of McKeldin. They once occupied the 
same law offices at Baltimore. He wa 


regarded as the top candidate o 


Republican party for county office. Hi: 


has a law degree from Universi 


Maryland and is a former member ¢ 
the board of supervisors of elections ¢ 


Baltimore county. 





Heads Buffalo Council 


W. Merle Smith, manager of Mutu 


Life, was elected president of 


December 1, 


“Maybe you think I’m pushing thj 
rather hard,” Mr. Josephson suggeste 
“IT am. Do you know why? 
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Buffalo Life Insurance Trust & Banif but not ac 


ing Council. Mr. Smith 
Thomas J. Goodwin, vice-preside 


suc 


cecil commitme 
nt by Chairr 


Liberty Bank. Vice-president is Howa group and 


C. Minich, 
Trust Co.; secretary, 
Forest, Aetna Life; treasurer, Cl 


Manufacturers & Trade insurance 
John W. @by the gc 


ifo@ premium 1 


H. Cox, Marine Trust Co. Elected § ministratic 


the executive committee are Maurice 
and Oliver A. than NSL) 


Tabor, Travelers, 

Weppner, Marine Trust Co. 
William Zerby, assistant local 

ager of the social security admin 


tion, spoke on the recent changes 


the social security law. 
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and HEALTH 
PROTECTION 





MEN § 


INCOME DURING DISABILITY 
%& World-wide protection and full 
coverage for both accident and 
sickness regardless of other insur- 
ance owned. 

% Income for hospital and 
nurse’s expenses to $750.00 a 
month—plus surgery benefits. 
% Life-time accident benefits and 
full monthly income for both com 
fining and non-confining illness. 


Represented only by full-time fieldmen 
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Committee Opens 
Hearings on NSLI 
Substitute Plans 


ishing this} WASHINGTON—Hearings on in- 
Suggested F surance and protection for servicemen 
now why’ and their survivors began Tuesday be- 
about wha} fore a House veterans affairs subcom- 
hink of mef mittee, Rep. Noland, Indiana, chairman, 
1ink of me with testimony from veterans’ organiza- 
't have the tion. Its feature was Veterans of For- 
>_ Premium } ,jen Wars’ endorsement the “principle ; 
12” of an “indemnity insurance plan without 
any othes§ sremium payment or red tape and to 
{r. Joseph-] make coverage automatic,” supplemented 
uld master by automatic coverage of Korean war 
ittempts sof veterans. 
ithout any Omar Ketchum and Robert L. Ash- 
know them worth submitted a draft bill to carry 
10 Denver, out these ideas and asked its introduc- 
1€ talk wast sion in Congress. 

to 80 to} On the other hand, T. O. Kraabel, 
over there American Legion, recommended contin- 
be a good nance of National Service life with modi- 


believe yoy 











re attorney, 
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fications to meet the Korean situation. 


Lounsbury to Speak 


Views of the life insurance industry, 
at the company level, will be presented 
by Ralph Lounsbury, president Bankers 
National Life of Montclair, N. J., and 
chairman of the joint NSLI committee 
of Life Insurance Assn. of America and 
American Life Convention, but not for 
about two weeks, probably. It is re- 
ported his testimony will be a statement 
of general principles, without endors- 
ing any bill, but advocating that what- 
ever insurance system is adopted, cover- 
age should be cut off when men leave 
the armed services. 

Gordon D. McKinney is scheduled to 
testify for the National Assn. of Life 
Underwriters before or after Mr. Louns- 
bury. 

Legion’s Proposal 


Legislation recommended by the Le- 
gion would require granting NSLI to 
persons whose applications are rejected 
for failure to meet health requirements, 
‘| grant automatic NSLI of $10,000 instead 
i of $5,000 in case of death in line of duty 
also when total disability is incurred in 
line of duty, also to service personnel 
captured, besieged, or isolated. 

These provisions would apply to the 
period since the Korean war began June 
25, 1950, and generally extend 120 days 
after enactment of the proposed law, 
with certain other provisos. 

Quoting Legion resolutions support- 


the 


the 
He 








ing NSLI, Mr. Kraabel questioned 
il whether the world conditions now per- 
Cl mit “revolutionizing” the servicemen’s 
- of Mutu protection program. He said Legion 
nt of th$ people have considered a gratuitous plan 
st & Banif but not acted upon it and have made no 
h  succeti$ commitment on H. R. 9769, introduced 
president by Chairman Rankin, providing for a 
t is Howaf group and mutual plan. Cost of veterans’ 
& Tradt§ insurance should continue to be borne 
in W. @by the government, Mr. Kraabel said, 
er, Cliffo# premium not being “loaded to cover ad- 
Elected § ministration cost.” When asked if the 
Maurice ¥ Legion would study some plan other 
iver A. than NSLI, Mr. Kraabel answered again 
: “No commitment.” 
local mu 





Noland for Junking NSLI 
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Chairman Noland said testimony had 
made it clear some other system should 
be adopted “instead of plugging loop- 
holes here and there” in NSLI. 

Ketchum agreed “NSLI has been 
a tremendous headache,” and was _ in- 
clined to agree with the Hardy com- 
ihittee that manpower will not be avail- 
ble for perpetuating NSLI in another 
War. The V.F.W. proposal was ad- 
vanced, he indicated, to avoid “tremen- 
dous administrative government red 
tape,” etc, for the next “75 or 100 
years,” 

,hetchum charged NSLI provides for 
left-handed bonuses” in the form of 
dividends. The gratuitous indemnity 
plan would “eliminate the cry of gov- 
ernment bureaucracy and government in 
business,” he said. Gratuitous coverage 
Should end 31 days after discharge from 

























active duty, which would allow a “pe- 
riod of grace” within which ex-service- 
men could obtain commercial insurance 
protection. 

Noland said prospects are that “three- 
quarters of the young men” will be in 
the armed forces during the next decade, 
and Ketchum agreed with him that it is 
inequitable for the government to pay 
— benefits out of the Treasury under 
When Noland suggested a change in 
the mortality tables used under NSLI, 
Ketchum responded there would then 
be a “split” of NSLI-insured into two 
groups, and Ashworth added one group 
would be getting dividends and another 
group not. 

Ketchum questioned the advisability 
of making it mandatory for servicemen 
to take out coverage, even if the pre- 
mium were only $3 per month as in a 
pending bill; it is a “matter of prin- 
ciple.” 


Compares Costs 


The witness, asked about comparative 
cost of NSLI and gratuitous, said $10,- 
000 gratuitous from 1940 through 1949 
would have cost the government $1%4 
billion less than the $5% billion NSLI 
‘administrative costs and death benefits. 
Veterans under NSLI got 55% of pre- 
miums back in dividends, said Ketchum, 
who also pointed to the huge size of the 
VA job of handling 16 million NSLI 
policyholder’ folders, card index rec- 
ords, premium notices, receipts, etc. 

Besides H. R. 9769, the subcommittee 
is considering Rankin’s bills for (1) free 
automatic insurance, (2) participation 
by service personnel in a group mutual 
program after five years military serv- 
ice without getting discharged; (3) two 
more bills to continue NSLI but provid- 
ing for the commissioners 1941 standard 
ordinary table, besides correcting other 
defects in the law; also (4) Rep. Hardy’s 
bill for gratuitous indemnities admin- 
istered by the Defense department. 


Continues Wednesday 


Testimony for veterans organizations 
on insurance bills continued Wednes- 
day. Robert Dove, Disabled American 
Veterans, recommended drafting of leg- 
islation providing $10,000 gratuitous cov- 
erage for all members of armed forces 
during service and 120 days thereafter. 
After discharge disabled veterans would 
be eligible for NSLI at rates commensu- 
rate with age. Nothing would deny to 
eligible veterans the right to apply for 
NSLI or U. S. Government insurance. 
Mr. Dove opposed the proposed $3 
monthly premium for mandatory cov- 
erage. 

Rufus H. Wilson, Amvets, severely 
criticized NSLI provisions and admin- 
istration and endorsed Rankin’s bill 
9437 providing universal coverage of 
servicemen. Under universal military 
training, which he endorsed, Mr. Wil- 
son said millions more would be eligible 
for NSLI, and owing to administrative 
difficulties, that system would be ineffec- 
tive. 

Guy Birdsall, veterans administration 
legislative assistant administrator, anal- 
ysed pending bills and compared them, 
and promised formal reports from VA 
on them shortly. He will resume Mon- 
day, and Assistant Administrator Brein- 
ing is reported ready to testify on ac- 
tuarial and comparative cost problems. 

Defense department witnesses and the 
general accounting office were scheduled 
for later this week. 

Comptroller General Warren’s report 
on the bills analyzing their provisions 
and commenting on them was submitted 
Wednesday. This agency prefers auto- 
matic uniform coverage of $10,000 to 
NSLI. 


State Mutual 1951 Dividends 


State Mutual Life has announced that 
dividends on C. S. O. life and endow- 
ment policies are being generally re- 
vised upward. Dividends on C. S. O. 
term policies and on all older business 
will continue on the present scale. 








Pacific Mutual Ups 
Robertson, Ross 


LOS ANGELES — Pacific Mutual 
Life has elected Lyman P. Robertson 
vice-president and 
Neil B. Réss, sec- 
retary. 

Mr. Robertson 
joined the company 
as assistant coun- 
sel in 1933, served 
as acting counsel 
from 1942 until 
1945, when he be- 
came secretary and 
associate counsel. 
Last January he 
was also named 
treasurer, a posi- 
tion he will con- 
tinue to hold. He 
is a graduate of University of Arizona. 

Mr. Ross has been with Pacific Mu- 
tual since 1947 as assistant counsel and 
assistant secretary. 


L. P. Robertson 





Wichita Managers heard Howard Van 
Auken, general manager of Wichita 
Chamber of Commerce, speak on the 
Wichita “Forward in the ’50s” pro- 





gram. President V. B. Askew, Aetna, 
named O. L. Smith, Connecticut Mu- 
tual, chairman of the nominating com- 
mittee for the election in December. A 
Christmas party was announced with 
Henry Laffler, Northwestern Mutual, as 
chairman. 


To Retain 1950 Scales 


Mutual Benefit Life’s 1951 dividend 
scales on both CSO and American ex- 
perience policies will be the same as in 
1950. Interest and dividend accumula- 
tion rates also will be continued. 


E. A. Roberts, president of Fidelity 
Mutual Life, has been elected president 
of United Defense Fund, Inc., an or- 
ganization to provide local communities 
with an opportunity to give single 
package support for varied health and 
welfare services operating in behalf of 
national defense. 





This month marks the end of William 
Elliott’s fourth year as president of 
Philadelphia Life. During that time, in- 
surance in force has doubled and agents 
are producing new paid-for business at 
a rate six times that prior to Mr. Elliott’s 
election as president. 

The $20 million rise in insurance in 
force over last year represents an in- 
crease of 17%. Mortality continues at a 
low rate; the ratio of actual to expected 
mortality for October of 20% brought 
the year to date to 44%. 





We're Sitting 
Pretty...Right 


Where We Are! ! 


Couldn’t please us more—being among the top 10% 
of American life insurance companies. This gives us 
the advantage of perspective and size: assets over 
80 million dollars (makes us a factor in the invest- 
ment market and gives us a desirable diversification 
of holdings); doing business in 22 states (gives us a 
safe distribution of risks); an operation ‘that’s BIG 
enough to employ top-flight talent in the Home 


Office. 


Yet, we can see things on the level. No smug, 
lofty airs! We're close enough to earth to worry 
about policyholders’ and agents’ problems, to reach 
right out and offer a friendly hand. 


You bet—we like it where we are! 



























AMERICAN UNITED LIFE INSURANCE COMPANY 
HOME OFFICE, FALL CREEK PARKWAY AT MERIDIAN ST, 


INDIANAPOLIS, INDIANA 
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LEGAL RESERVE FRATERNALS 





Revesz Heads Pa. 
Fraternal Congress 


The Pennsylvania Fraternal Con- 
gress at its annual meeting at Philadel- 
phia elected as president Coloman 
Revesz, Verhovay Assn.; 1st vice-presi- 
dent, R. D. Robinson, Maccabees; 2nd 
vice-president, Melania Lukasiak, 
Union of Polish Women in America; 
secretary-treasurer, Louise Patrick, 
Woodmen Circle. 

M. F. Loughner, Mutual Beneficial 
Assn. of Pennsylvania Railroad Em- 
ployes, Inc.; Louis Gilgor, Independent 
Order of Brith Sholom; John M. Doo- 
dan, Providence Assn. of Ukrainian 
Catholics in America; Joseph Spencer, 
Protected Home Circle; E. R. Deming, 
Sr., Unity Life & Accident; John 
Badovinac, Croatian Fraternal Union; 
V. S. Platek, National Slovak Society; 
Morris Gibson, Travelers Protective 
and Michael Roman, Polish National 
Union, were elected to the executive 


committee. 

There were addresses by Hugh 
Young, high court trustee of Catholic 
Order of Foresters, on “Juvenile 


Activities’; John P. Stock, president 
National Fraternal Congress and presi- 
dent of Maccabees, on “Our Spiritual 
Assets”; R. G. Ransford, president of 
Gleaner Life Insurance Society, on 
“General Observations”; Dr. Theodore 
A. Distler, president of Franklin and 
Marshall Coilege on “Preserving the 
American Way of Life”; Vivian Wat- 
kins, director of junior activities 
Modern Woodmen, on “The Wildest 
Colts Make the Best Horses”; Alex O. 
Benz, president Aid Association for 
Lutherans, on “Our Responsibilities as 
American Citizens.” 

There was a memorial service at 
which the address was given by the 
Rev. John W. McKelvey, pastor of the 
Lansdowne (Pa.) Methodist Church. 

Officers were installed by S. H. Had- 
ley, president of Protected Home Circle 


and of the Insurance Federation of 
Pennsylvania. 


Okla. Fraternal Congress 
Elects Smrcka President 


Oklahoma Fraternal Congress at its 
annual meeting at Oklahoma City 
elected Hubert Smrcka, Western Bo- 
hemian Fraternal, president; Mrs. Anna 
Williams, Degree of Honor Protective, 
1st vice-president; Mrs. Mary Burton, 
Woodmen Circle, 2nd_ vice-president, 
and Blanche Dillman, Royal Neighbors, 
secretary. 

Mrs. Grace Erwin, Royal Neighbors, 
retiring president, opened the meeting 
and then turned the morning session 
over to the Oklahoma Junior Fraternal 
Congress under the direction of Mrs. 
Emma R. Richardson. Max B. Hurt, 
national treasurer of Woodmen of the 
World, from Omaha, stressed the im- 
portance of the juniors in the fraternal 
system. 

The memorial service was directed by 
Mrs. Mary Burton, Woodmen Circle, 
Oklahoma City. 

Granville Scanland, county attorney, 
welcomed the delegates and Miss Fern 
Bauersfeld, state manager of Woodmen 
Circle, responded. The afternoon speak- 
ers were Tom McCullough, president 
emeritus of Praetorians, and Mr. Hurt. 

Roman Hrushka, Omaha, vice-presi- 
dent of Western Bohemian, was the 
banquet speaker. Commissioner Dickey 
of Oklahoma brought greetings from his 
department and told of the progress the 
fraternal system is making in the state 
and nation. 

Mr. Hrushka installed the new officers. 


Mrs. Forbes Wis. President 


MILWAUKEE — Mrs, Esther 
Forbes, Milwaukee, was elected presi- 
dent of Wisconsin Degree of Honor 
Protective Assn. to succeed Mrs. Agnes 
Kane, Superior, at the state conven- 
tion here. Mrs. Clara Meiselbach, Mil- 
waukee, and Mrs. Esther Johnson, Eau 








PERTINENT 


INSURANCE IN FORCE.. 


STATISTICS 


—" Over $124,000,000 
Over $532,000,000 


a 


BENEFITS PAID SINCE 1902....Over §$ 55,000,000 


AID ASSOCIATION 


FOR LUTHERANS 


Legal Reserve Fraternal Life Insurance 
Exclusively for Synodical Conference Lutherans 


Home Office: 


APPLETON, WISCONSIN 





8. H. HADLEY, Supreme President 





PROTECTED HOME CIRCLE 


A Legal Reserve Fraternal Insurance Society 


SHARON, PA. 









L. D. LININGER, Supreme Secretary 






Claire, are vice-presidents; Mrs. Anna 
Westphal, Milwaukee, secretary. Mrs. 
Frances Buell Olson, national presi- 
dent, and Mrs. Edna Dugan, national 
director, both of St. Paul, took part 
in the convention. 


Fight Utility Move 


Royal Neighbors and Modern Wood- 
men are fighting the attempt of the 
management of Montana-Dakota Util- 
ities Co. to increase the authorized 
number of shares of preferred stock 
and increase the dividend rate on the 
outstanding shares of preferred, and to 
increase the authorized number of 
shares of common stock. These fra- 
ternals, which own 3,180 shares of the 
preferred stock, were soliciting proxies 
from preferred stockholders to block 
this move at the Montana-Dakota 
Utilities meeting next Monday. 

These fraternals, in the message to 
other stockholders, state that they in- 
vested in the preferred stock in the be- 
lief that they would receive a dividend 
of $5 per share per. year, but “early 
in 1947 the management, contrary to 
what we regard as fair and ethical 
practice, successfully forced through an 
amendment to the company’s charter 





reducing the dividend on the preferred . 


stock to $4.20 a share per year.” The 
fraternals charge that in the 3% year 
period since the dividend was reduced, 
a total of $280,000 was taken away from 
the preferred stockholders and turned 
over to the common stockholders and 
the market price of the stock has 
dropped about $20 a share. 

The fraternals state that the least 
the management can do is to restore 
the dividend to $5 a share, “to say 
nothing of compensating us for loss in 
income since 1947.” 


Dingman Chicago Speaker 


Dr. Harry W. Dingman, vice-presi- 
dent and medical director of Continen- 
tal Assurance, spoke at the November 
meeting of Fraternal Underwriters Assn. 
of Chicago. His subject was “In Days 
Like These.” The Jan. 15 meeting, at 
Hotel Sherman, will feature demonstra- 
tion of a sales meeting by Woodrow 
O. Langhaug, Lutheran Brotherhood, 
Chicago. Officers will be elected. 


COMPANY MEN 


Wefferling Named Assistant 
Secretary of Mutual Benefit 


Henry A. Wefferling, Sr., has been 
elected an assistant secretary of Mutual 
Benefit Life. He will succeed Assistant 
Secretary Arthur Lesser, head of the 
policy division in the department of is- 
sue, who will retire Dec. 31 under the 
company’s pension plan. 

Mr. Wefferling joined Mutual Ben- 
efit in 1907. After 18 years in the re- 
newal department, he was transferred 
to the department of issue. Advancing 
through that department in various su- 
pervisory positions, he was named as- 
sociate manager of the policy division 
early this year. 

Mr. Lesser joined Mutual Benefit in 
1902. All his business experience has 
been in the department of issue. He was 
elected an assistant secretary in 1946. 


Dr. H. A. Bancel Retires 


Dr. Henry A. Bancel, a medical direc- 
tor of Mutual Life, has retired under 
the company’s retirement plan. Dr. 
Bancel, 65, joined the company as a 
medical examiner in 1929 and has been 
a medical director since 1939. 

A graduate of New York University 
and Bellevue Medical College in 1909, 
he served overseas during the first 
world war. 














Equitable Advances Mason 


Daniel E. Mason, formerly supervisor 
of training, has been appointed director 
of salary savings by Equitable Society. 
He has been with the company 31 years 


in the home office and field. 

Mr. Mason started with the forme 
Hale agency in New York City foy 
years aiter graduating from Springfie 
College. Shortly afterward he went tj 
the home office as special representatiy 
in the A. & H. division. In 1925 he rm 
turned to the field in New York City 
as supervisor in the Prosser & Homan; 
agency, rejoining the home office thre. 
years later as a field instructor. He be. 
came supervisor of training in 1946, 





Allstrom Retires After 32 
Years With Minn. Mutual 


Henry W. Allstrom, vice-president 
and trustee of Minnesota Mutual Life, 
has retired after 32 years with that 
company. 

He entered insurance in 1899 with 
Northern of New York. Shortly after. 
ward he entered the actuarial depart. 
ment of Manhattan Life, where he re. 
mained until 1906. In that year he 





ALLSTROM 


HENRY W. 


became interested in the organization 
of Occidental Life at Los Angeles and 
joined that company as actuary, later 
becoming secretary and director. 

In 1911 Mr. Allstrom became actuary 
of Northwestern National Life and in 
1918 went with Minnesota Mutual as 
secretary, actuary and trustee. He was 
vice-president in 1929. 

He is a fellow of Society of Actu- 
aries and a former member of the board 
of governors of American Institute of 
Actuaries. 








Mutual Benefit Does 
Not Tell Fortunes 


The agency department of Mu- 
tual Benefit Life recently received 
a letter from a gentleman in Bom- 
bay, India, asking for full partic- 
lars on their system for telling for- 
tunes. Baffled home office execu- 
tives finally realized that the man 
had misconstrued a magazine ad- 
vertisement for one of their busi- 
ness insurance booklets which has 
= slogan, “See Your Future To- 

ay.” 











Certificates in Force 


154,160 


Supreme Forest 
WOODMEN CIRCLE 


Omaha, Nebraska 


Dora Alexander Talley, Clara B. Cassidy, 
Nat'l Pres. Nat'l Sec'y 
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Population Shifts 
For Defense Work 
May Boom Sales 


Effect of population shifts as a result 
oj defense mobilization is being studied 
yy life companies tor its sales implica- 
fons. Although the shift in jobs and in 
residence has not reached proportions of 
the early years of the past. conflict, it is 
already considered of sufficient signifi- 
cance to merit attention ef all alert 
ae brief analysis of the trend is being 
circulated to its agents by Mutual Life. 
In the first half of this year, according 
to the report, more than 20 million per- 
cons moved into employment, the num- 
per including only those previously em- 
ployed, in school, housekeeping, ill, or 
otherwise not available for work. The 
figure does not comprise people who 
changed from one job to another. ‘e 

From 1940-1947 about 70 million civil- 
ians changed places of residence. By 
way of interesting comparison, at least 
9g millions moved during the 12 months 
ending in April, 1949. 

Problems in Shifting 

While pointing out that such great 
shifts bring problems of maintaining 
contact with mortgagors and _ policy- 
holders, of record changes, of orphaned 
policyholders, Mutual reminds its agents 
that it also means increased selling op- 
portunity. A favorable occasion, it is 
held, is presented for discussing life in- 
surance programs and needs, in view of 
the altered circumstances. 

Professional and semi-professional 
workers, always the best prospects for 
new insurance, show a greater tendency 
to migrate than other occupational 
Igroups, according to the findings of Mu- 
tual’s agency department. Further, it is 
‘believed that this mobility of the Ameri- 
can population is a factor of great eco- 
nomic strength, in that people are not 
only willing but also able to move to 
new locations and positions. Most prom- 
ising areas and industries can attract the 
additional manpower needed. 

The incentives in this country attract- 
ing workers to new fields must neces- 
sarily be in the form of increased com- 
pensation and security programs. Hence, 
the report finds, firms with military or- 
ders are offering incentives to attract 
additional employes while those not in 
direct defense production must offer 
similar inducements to keep their men 
and women from leaving. 

It all is said to add up to an expanded 
horizon for the life agent. 


eep Client’s Eye on 
al, Advises Rutherford 


CINCINNATI — Describing the life 
gent as the “evangelist of individual 
initiative,” James E.' Rutherford, vice- 
president of Prudential, told the Cin- 
rinnati association that they are the 
freators of confidence in the future. 
Hope for the future can never be en- 
irely lost as long as life insurance men 
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pet out and talk to people, he said. 
sing a life-size model for his demon- 
tration, Mr. Rutherford showed how 
ife insurance provides for the funda- 
ental things the prospect desires to 
accomplish. 

‘The prospect, he said, can’t eliminate 
is obligation. He can, however, shift it 
0 an institution that has 100 years’ 
xperience. The agent’s job is to keep 
he prospect’s eyes on his destination, 
ot to cause him to wonder whether he 
an pay the pennies required for his 
premiums, 


ew York A. & H. Club Elects 


Kenneth R. Thompson, Century In- 
Hemnity, has been elected president of 
A. & H. Club of New York. Charles W. 
fancis, Service Review, is 1st vice- 
president; Warren R. Behm, “Massachu- 
tts Bonding, 2d vice-president, and 
hilip D, Cross, Phoenix Indemnity, 3d 





UM 


vice-president. Frederick E. Boes, Met- 
ropolitan Life, was elected treasurer; 
Santford L. Eschenbach, Preferred Ac- 
cident, assistant treasurer; Arnold W. 
Danckwerth, Mutual Benefit H. & A., 
secretary and Alexander Maggie, Retail 
Credit Co., assistant secretary. The 
Christmas party will be held Dec. 14. 


Calculators Used 
By 16 Companies 


There are 11 life companies using 
a total of 32 of the new IBM electronic 
calculators, according to IBM. At the 
same time, five fire and casualty com- 
panies, which entered the field a little 
later, now have seven such machines 
in operation, with 12 more companies 
placing orders. 

Asserting that these machines, con- 
trary to some prevalent notions, have 
not caused any technological unem- 
ployment, spokesmen for I.B.M. say 
that the electronic calculators are about 
10 times as fast as the old mechanical 
types. They can solve 6,000 problems an 
hour, representing some 360,000 opera- 
tions. 

The principal advantage of these cal- 
culators (containing 1,400 vacuum tubes 
apiece) lies in their increased accuracy 
and efficiency. So far there seem to be 
no evidence that their operation has 
resulted in any direct reduction in of- 
fice overhead. They are employed both 
by actuarial and accounting depart- 
ments. 








Two New A.&H. Associations 
Organized in Wisconsin 


Two new local A. & H. associations 
were organized in connection with the 
series of sales congresses sponsored by 
Wisconsin Assn. of A. H. Under- 
writers. 

At the meeting at Green Bay, W. H. 
Hanrahan, Business Men’s Assurance, 
was elected president of the newly or- 
ganized Northeastern Wisconsin asso- 
ciation. Reuben H. Knuth, North 
American Life & Casualty, Green Bay, 
is vice-president, and Stewart K. Ross, 
Green Bay, secretary-treasurer. The 
new organization will hold its next meet- 
ing there Dec. 12. 

At Eau Claire, Spencer A. Burk, 
Continental Casualty, Eau Claire, was 
elected president of the new Northwest- 
ern Wisconsin association. Gibson 
Wright, Continental Casualty, was 
named as vice-president; Roy Bye, North 
American Life & Casualty, secretary, 
and Robert Buttenhoff, Lutheran Mu- 
tual, treasurer, all of Eau Claire. 


G. H. Knight Buffalo Speaker 


Gilbert H. Knight, Federal Life & 
Casualty, Cleveland, past president of 
International Assn. of A. & H. Under- 
writers, addressed the Buffalo associa- 
— on “Making the Most out of Your- 
self.’ 

Members of Buffalo Life Underwrit- 
ers Assn. also attended the meeting. 

The Buffalo association has appointed 
a committee of three to work with rep- 
resentatives of other local groups for 
the formation of a state association in 
New York. 

At the next meeting Dec. 11 a sales 
demonstration will be put on by asso- 
ciation members. A joint meeting will 
be held the evening of Jan. 25 with the 
8th district of American Medical Assn., 
with E. H. O’Connor, Insurance Eco- 
nomics Society, as the speaker. Buffalo 
Assn. of Life Underwriters also is co- 
operating in this meeting. 








Boosts Voluntary Health Plans 


ST. LOUIS—The expansion and de- 
velopment of voluntary health insurance 
plans, “now in their infancy in the 
United States,” was advocated by Dr. 
Elmer L. Henderson of Louisville, 
president of American Medical Assn., 
here to attend the convention of 
Southern Medical Assn. Stressing the 
word “voluntary,” Dr. Henderson de- 


clared that the people of the United 
States today are getting the best medical 
service in the world which “cannot be 
delivered under any political medicine 
method regardless of what name they 
call it.” 

He said that the results of the voting 
Nov. 7 had made a dead issue of com- 
pulsory health insurance (sometimes 
called socialized medicine) at least for 
the next two years. 


Rhodes N. J. President 


New Jersey A. & H. Assn. was sched- 
uled to elect Howard Rhodes, C. W 
Bollinger & Co., Newark, as president, 
and Charles W. Bollinger of the same 
agency, executive vice-president, at the 
November meeting. The slate also in- 
cluded Henry Levine, Washington Na- 
tional, vice-president for membership, 
and Charles Zahorik, Progressive Life, 
program vice-president. Joseph Harme- 
lin, Newark agent, was scheduled for 
election as secretary, and Eric Bohm, 
Loyalty group, treasurer. 


Bureau 1951 Dates Set 


Bureau of A. & H. Underwriters will 
hold its 1951 annual convention Oct. 
29-31 at the Homestead, Hot Springs, 
Va. The meeting will be devoted en- 
tirely to the problems facing A. & H. 
executives, and will include the cus- 
tomary underwriting forum which will 
be conducted by Douglas J. Moe, United 
States Life. 

Paul H. Rogers, Aetna Life, is chair- 
man of the convention committee. 


N. Y. Life Project Clears Hurdle 


The Chicago city council housing 
committee has approved New York 
Life’s $20 million south side slum clear- 
ance apartment house project. The 
council vote is expected to be favorable 
when the project comes before it for 
final action Dec. 1. New York Life’s 
plan calls for closing off a section of. 
Cottage Grove avenue and a few of the 











aldermen objected to this feature. How- 
ever, New York Life regards it as es- 
sential to the project and would not 
go ahead without it. 





New Chairmen in Ohio 

Edwin A. Sawicki, Democrat, Cleve- 
land, who was chairman of the Ohio 
senate committee on insurance two 
years ago, was defeated in his can- 
didacy for a judgeship in the election. 
Bishop Kilpatrick, Democrat, Warren, 
who was chairman of the house insur- 
ance committee, was reelected. A Re- 
publican will take his place as chairman 
of the insurance committee. 





Holds Policy Ambiguous 

The California district court of ap- 
peal, 1st district, division I, has reversed 
a judgment of the Alameda county 
superior court and ruled that there was 
an ambiguity in a Mutual Benefit Health 
& Accident policy that justified a ver- 
dict in favor of the insured. The case 
hinged on whether a restriction provid- 
ing for payment of a lesser disability 
benefit after the insured’s age 56 should 
be interpreted as applying to a disability 
occurring before that age as well as to 
one beginning after that age. The in- 
sured was injured when he was 53 years 
old and the court held that a layman, 
reading the policy, would have under- 
stood that the $100 a month disability 
was to continue without reduction as 
long as disability continued. 





Members of the Solomon Huber 
agency of Mutual Benefit Life in New 
York City are receiving a course in in- 
vestment analysis as part of the agency’s 
over-all program of helping them render 
a complete estate planning service to 
clients. Members recently completed a 
full semester course in psychology and 
will shortly begin year-long courses in 
semantics and logic. New York invest- 
ment consultants are the lecturers. 





reasons it sells: 
2. Can’t be ridered. 
application. 
5. Worldwide accident coverage. 


6. 
7. 


franchise and group. 


on request. 


H. ®. KENDALL, Chairman 





Washington National men tell us our Non-can. Hospital coverage is the 
answer to all hospital insurance competition. Here are some of the 


1. Assured coverage to age 65 if premiums are paid on time. 
3. Incontestable after two years as to physical condition on date of . 
4. No limit on claims in any year for separate disabilities. 


Sickness coverage in United States and Canada. 
No increase in premiums or reduction in benefits at any age. 


These are only a few of the superiorities of this truly NON-CANCEL- 
LABLE HOSPITAL policy. It is one of our famous “door openers.” 
Of course we write all standard forms of life, accident, health, hospital, 


Qualified persons at liberty to inquire will receive complete details 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


EXECUTIVE OFFICES — EVANSTON, ILLINOIS 


J. F. RAMEY, Exec. Vice Pres. and Secy. 


Hospital 


G. R. KENDALL, President 
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Newark CLUs Meet Dec. 7 


Harry Krueger, general agent at New 
York City for Northwestern Mutual 
will address the Newark C.L.U. chapter 
on “Technique of Programming Life 
Insurance” Dec. 7 at a luncheon in the 


Robert Treat hotel. 
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Warns of Complacency on UCD Plans 


(CONTINUED FROM PAGE 3) 





vention and compulsion, but it is the 
least subject to criticism. A saving fea- 
ture is that the state issues its insurance 
through a state fund that has been in 
effect for many years to write work- 
men’s compensation, and operates much 
along insurance-company lines. Hence, 
there should be no important conflict 
between its principles and those of the 
private insurers, even though there is 
full competition. 





STATE FUNDS ‘DUBIOUS’ 





Whether provision for such a state 
fund would be desirable in another state 
is dubious, Mr. Reno believes, for it 
appears that not many states have an 
existing agency of the type and with 
the same kind of operational methods 
and controls as the New York fund. He 
believes it would be sounder, as a gen- 
eral proposition, to avoid any mecha- 
nism for having the state pay benefits or 
furnish insurance for employed workers. 

Bills carrying out this “all private” 
idea have been introduced in a number 
of states and Mr. Reno hopes that if 
any state decides it wants compulsion in 
the health insurance field it will give 
full consideration to the “all private” 
approach. 


List of Principles 


If a UCD law seems inevitable, Mr. 
Reno suggests that the following prin- 
ciples be incorporated in it: 

1. The law should prescribe the scope 
and minimum standards of coverage but 
the state’s principal role should be en- 
forcement of compliance rather than 
actually supplying the benefits. 

2. All insurance operations under the 
law should be founded on sound insur- 
ance principles. Premiums for various 
‘risk classes should correspond to ben- 


efits and should be based on under- 
lying costs in the respective classes. If 
it is felt necessary to have a state 
agency provide insurance facilities under 
the law, the state’s operation should not 
be subsidized, nor should its methods 
be permitted to develop fundamental 
conflicts with normal insurance opera- 
tions. 

3. The law should permit considerable 
flexibility in benefits to meet the needs 
of various groups. It should recognize 
existing plans in so far as practicable. 

4. The law should encourage liber- 
ality in the amount of benefits and 
experimentation with broad forms of 
coverage beyond those specified in it 
as minimal. 

5. There should be as little disruption 
as possible in employer-employe rela- 
tionships. 

6. Both employes and employers 
should contribute to the cost of the ben- 
efits. 


Two Primary Goals 


The bulletin says 44 legislatures 
will be in session in 1951 and that 
N.A.L.U.’s primary state legislative 
goals are qualification and licensing laws 
with compulsory written examination 
and passage of the National Assn. of 
Insurance Commissioners’ group life 
definition to control loose group cover- 
ages, particularly trade associations. 

Mr. Reno emphasizes that state legis- 
lative chairmen are the key to the suc- 
cess or failure in ‘getting legislation 
passed that N.A.L.U. wants and in op- 
posing measures it considers objection- 
able; but that these chairmen will be 
ineffective, either in sponsorship or op- 


position, unless they have a “grass 
roots” system through which contact 
can be made with legislators “back 


home” by life insurance men who enjoy 
the law-maker’s confidence. 








Claims Show Link 
With U.S. History 


(CONTINUED FROM PAGE 9) 


broke and in 1929 the Crile Chemical 
Plant in Cleveland exploded. 

In 1933 the dirigible Akron burned 
and there was an earthquake in Cali- 
fornia. The Morro Castle burned off the 
New Jersey coast in 1934 and in Lan- 
sing, Mich., a hotel was destroyed by 
fire. In 1936 casualties resulted when a 
British overseas flying boat landed in 
the ocean off Virginia. Georgia, Mis- 
sissippi, and Minnesota were hit by 
tornadoes. 

The Mississippi and Ohio rivers flood- 
ed in 1937, the same year that the 
Chinese-Japanese killed some of the 
company’s policyholders. In 1938 the 
Samoan Clipper was lost in the Pacific, 
a major hurricane smashed through 
Long Island and New England, and a 
disastrous train wreck occurred at Miles 
City, Mont. 


Record of War Years 


Shanghai was bombed in 1939 and in 
September that year the first ship to 
be torpedoed in World War II, the 
“Athenia,” made its imprint on the rec- 
ords. The Hercules powder plant blew 
up in 1940 and there was a major wreck 
on the New York Central railroad near 
Albany. Pearl Harbor, in 1941, started 
the long series of deaths caused by the 
second war. In 1942 the Cocoanut 
Grove hotel fire in Boston is prominent. 

Following the war, in 1946, came the 
Winecoff hotel fire in Atlanta, and the 
Texas City explosion in the spring of 
1947. Interspersed throughout the rec- 
ord are many of the major airline 
crashes of recent years. In 1949, the 
steamship Noronic went down in flames 
at Toronto. 

Other calamities regularly make their 
appearance, none so prolonged or so 
great in their effect as the wars. 
They will illustrate that it is a short and 


rapid journey from the casualty lists 
under a newspaper headline to the desk 
of a life insurance claims man. 


Rail Crash Claims Reach 
Million Dollar Proportions 


(CONTINUED FROM PAGE 1) 


many of the more than 300 injured. 

The railroad has practically exhausted 
its liability coverage in a previous wreck 
last February. The New York Herald 
Tribune published a letter suggesting 
that the state require all railroads to 
carry $50,000 group life and A. & H. 
coverage payable to all pasengers in 
case of accident. A similar law with less 
coverage recently was put into effect in 
Argentina. 


N. D. Chiropractors Win Ruling 


Commissioner Krueger of North Da- 
kota has gotten an opinion from the 
attorney general that A. & H. companies 
may not restrict their policies to deny 
benefits for chiropractic treatment. 
Hence, Mr. Krueger has ordered that 
any contracts with such restrictions be 
amended immediately to conform to the 
opinion, 








Todd, Zeigen New York Speakers 


NEW YORK-—John O. Todd, general 
agent Northwestern Mutual, Chicago, 
and Samuel L. Zeigen, general agent 
Provident Mutual, New York City, 
drew 400 to the November business in- 
surance sales meeting of the New York 
City Life Underwriters Assn. Mr. Todd 
discussed the sales and Mr. Zeigen the 
legal aspects of business insurance. Af- 
ter the meeting a substantial portion of 
the audience stayed on for an extra hour 
to hear the speakers elaborate on the 
talks they -had made. 





Richard B. Hood, agent in charge of 
the Los Angeles office of F.B.I., told 
the Los Angeles managers of its activi- 
ties. 


Eye Pension Money 
to Expand Sales 


(CONTINUED FROM PAGE 3) 
ee 
bonds, 20% preferred stock and 306 
common. The respective yields on thes 





securities were listed at 2.3%, 270 
3.8% and 6%, the latter figure being 


based on the approximate current viel 
on the varying Dow-Jones industri 
average. The income from these secur; 
ties would be $376,000. . 


Association with Insurance 


Indirectly quoting Institute of |; 
Insurance, the pamphlet says that is 
1949 life companies increased their py. 
chases of common stocks over 1943 
from $49 million to $69 million, ay; 
sharply curtailed their purchases rf 
bonds. This out of context selectio, 
from the Institute’s fact book doesp’ 
mention that stocks represent only 29% 
of all life insurance assets. The book 
also notes that 24 states and District oj 
Columbia have already granted life cop. 
panies the right to invest a limite 
amount in common stocks. : 
_The_ farsighted employer will way 
his retirement fund to provide some pro. 
tection against further inflation, says th 
booklet. If living costs should continy 
to rise he would probably be unde 
pressure to increase retirement benefit 
for his employes. The use of high gra 
common stocks in his pension fun 
should help him meet this contingency 
it continues. Stocks should also jp. 
crease the over-all yield of the fund 
This increase can be used either to cy 
pension costs or to raise retiremen 
benefits. Actuaries estimate a 1% in. 
crease in the yield on investment yi! 
reduce pension costs from 20% to 30%. 


Saves Time and Work 


_ The fund saves administrators of per. 

sion funds time and work, it says. The 
number of investments can be greatl 
reduced because the fund gives them, i: 
a single security, a broadly diversifei 
investment in about 200 individual s. 
curities. Administrators are relieved oj 
many details in handling investmen 
changes and collecting and accounting 
for income, safekeeping of securities 
etc. The shares can also be used to 
provide a balanced investment progran 
for pension funds. If the investment 
program of the fund calls for 30% in 
common stocks, one-half can be gor 
ernment bonds and the balance in mr. 
tual fund shares. These figures coincit 
with the current portfolio of the fund. 

It is suggested that the Wellingto 
Fund provides a fully managed ani 
balanced investment program in ow 
security and may be used as the ony 
investment in smaller profit sharing an! 
pension funds. 

Among the users of the Wellingto 
Fund as an investment media for 
tirement trusts, says the booklet, is “a 
Iowa insurance company.” 


Carl C. Fischer, professor of insu 
ance at the University of Michigan, § 
addressing the National Office Manag 
ment Assn. at Grand Rapids this weti 
on “Retirement Plans”. He is actual 
for several teachers’ retirement plat 
including Michigan’s, and has set 
pension plans for a number of corpott 
tions and organizations throughout ti 
country. 
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W. T. Plogsterth, director of fed 
service for Lincoln National Life, § 
making a tour of the western states # 
which his company’s agencies are 4 
cated, to present latest developmet! 
in programming and what the revs 
social security act means in_ estal 
planning. 





Western & Southern has promot 
Wilbur E. Richardson from agent 
East Liverpool, O., to associate 
ager there and Ralph E. Washabal 
from agent at the Pittsburgh so 
district to associate manager there. 
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NEW VISTAS OF OPPORTUNITY! 


By John N. Olver, Dallas 


The rapid growth of general business activity 
in this country during the past decade has pro- 
duced vistas of new business insurance oppor- 
tunities so spectacular that they challenge the 
imagination. 

Is selling business insurance profitable for the 
agent? Does he really make money selling it? 
In 1948, a survey was conducted among the life 
insurance agents in Dallas, including more than 
150 from elsewhere who had attended or were 
attending the Institute of Insurance 
Marketing at Southern Methodist 
University. From the men who them- 
selves felt they were specialists in 
some degree in business insurance, 
the following facts were obtained: 

1. The average business insurance 


policy written by them was 340 per 





cent larger than the policies of personal insur- 
ance they delivered. 

2. The average business insurance case was 
408 per cent higher than their own average 
personal insurance case. 

3. An extra bonus of 12 per cent of all per- 
sonal business written by them came from having 
extra policies of personal insurance issued on 
the lives of subjects of their business insurance 
cases. 

4. Sixty per cent of the agents 
more than doubled their incomes 
within 18 months after entering the 
business insurance field. 

These figures have convinced me 
that the field of business insurance 
is the new frontier of opportunity for 


life insurance agents. 


Sales Ideas from “Provident Notes” 
published by 


PROVIDENT MUTUAL LIFE INSURANCE COMPANY of PHILADELPHIA, PA. 





“Remember when our first kids were born? We were proud, 
sure—but worried, too. Doctors’ and hospital bills had me scratch- 
ing for almost a year. That’s something Tom won't have to worry 
about. He can really enjoy being a proud papa without wondering 
where the money’s coming from. Things like the well-rounded 
and generous plan of Group Insurance carried by his Company 


really make a lot of difference.” 


; Ros “ ; ; om . ‘ 
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ETNA LIFE INSURANCE COMPA 


CONNECTICUT 





